3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

LAl

3akoH P® ot 7 deBpains 1992 r. N 2300-1 "O 3amute npas notpedureneit” (¢ U3MEHEHUSIMU U
JTOTIOJTHEHUSIMH )

C u3MEHEHHAMH U MOIIOTHCHUAMH OT:

2 mions 1993 r., 9 saBaps 1996 r., 17 nexabps 1999 r., 30 mexadbps 2001 r., 22 aBrycTta, 2 HOs0ps, 21 nexadps 2004
r., 27 urons, 16 okrsaopsi, 25 Hos0ps 2006 r., 25 okTsi0pst 2007 1., 23 urosss 2008 r., 3 uronst, 23 Hos1Opst 2009 r., 27
utoHs, 18 mronst 2011 r., 25 urons, 28 uromst 2012 r., 2 mronst, 21 gekadps 2013 r., 5 mast 2014 r., 13 uronst 2015 1., 3
utonst 2016 1., 1 mas 2017 r., 18 anpens, 4 urons, 29 utons 2018 r., 18 mapra, 18 urois, 2 gexadbpst 2019 r., 24 anpenns,
31 urons, 8, 22 nexadpst 2020 r., 11 uronst 2021 r., 1 mas, 14 uronst, 5 gexadpst 2022 .

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHOU MoAUTHKA PD B 007aCTH 3alIUTHI IPaB MOTPEOUTENEH HA TIEPUOT 10
2030 r., yrBepxkaeHHYt0 pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O0630p IPAKTUKH PAaCCMOTPEHUS CyJJaMU JIeT TI0 CIIOpaM O 3aIlUTe MpaB MOTPeOUTENeH, CBSI3aHHBIM
C peanmzaiell TOBapoB W yCiyr, yrBepxkaeHHbIN [Ipesunmunymom BepxoBHoro Cyna P® 17 oxtsabps
2018 r.

CMm. O630p cyneOHON MPAaKTHKH MO JejiaM, CBSI3aHHBIM C 3aIIMTON MpaB MOTpeOHuTenel (pUHaHCOBBIX
ycayr, yreepxkaeHHbIi [Ipesunnymom Bepxosroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHH CynaMd TPaKIAHCKUX [l 10 CIopaM O 3alldTe MpaB IMOTPEOUTENed CM.
nocranosienue [lnenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 r. N 17

Ilo oTnmenbHBIM BOIpOCAaM MPUMEHEHHs] HACTOALIEr0 3aKOHAa CM. pa3bsCHEHUs, YTBEPXKACHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pasbsicaenus I'KAII P® ot mapra 1996 1.

CM. KOMMEHTAapUU K HACTOALIEMY 3aKOHY

Wndopmarus 06 M3MEHEHHSX:

IIpeambyna msmerera ¢ 1 HosOps 2020 r. - @enepabHbli 3akoH o 31 mromt 2020 . N 290-D3

CM. IpeabLIyIyIo peAaKIHIO
TAPAHT:
CM. DHIWMKIIONEINH, TIO3HWIMU BBICIIUX CYIOB H JPYyrde KOMMEHTApHH K IpeaMOyiie HaCTOSIIEro
3akoHa
Hacrosmuit  3akoH peryiaupyeT OTHOUICHHWsS, BO3HHUKAIOIIKME MEXAy MNOTpeOUTEIsIMA |
W3TOTOBUTEISIMH, UCTIOJTHUTEISIMU, UMIIOPTEPAMHU, ITPOIABIIAMHU, BIIAJIENIbIIaMU arperaTopoB WHGOpMaIuu
0 ToBapax (yciIyrax) Mpu Mpojaake TOBapOB (BBITTOJIHEHUH PabOT, OKa3aHUH yCIIyT), YCTaHABIMBAET MpaBa
norpebureneii Ha mpuoOpeTeHrne TOBapoB (padoT, YCIIyT) HAJJICKAIIero KauyecTBa M OE30MAaCHBIX s
KHU3HH, 3I0POBbSI, HIMYILIECTBA MIOTPEOUTENCH U OKPYKAIOIIECH Cpe/Ibl, MOTyYeHUE HHPOPMAIIUU O TOBapax
(paborax, yciayrax) U 00 MX H3TOTOBUTENSIX (MCHOJNHUTENSX, MPOJABIAX), O BIAAENbIaX arperaropon
nHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYJApCTBEHHYIO M OOIICCTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)XKE ONpeIesieT MEXaHU3M pealln3allii 3TUX IPaB.
OCHOBHBIE TIOHSITHS, UCTIOIB3yEeMbIC B HACTOSIIEM 3aKOHE:
moTpeduTenb - TpaXIaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectd 0O
3aKa3bIBAIONINHI, MPUOOPETAIOIINA UM UCIIOJIB3YIONINN TOBaphl (PaOboThI, YCIYry) UCKIIOUYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIECKON
NeSITeITbHOCTH,
W3TOTOBUTENH - OPraHU3alMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WH/IMBUYJIbHBIA TIPEIIPUHUMATEIb, TIPOU3BOISIINAE TOBAPHI IS peaH3allii MOTPEOUTEISM;
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

WCIIONHHUTENb - OpPraHU3allusl HE3aBUCHMMO OT €€ OpraHu3allMOHHO-NPaBOBOH ()OPMBI, a TaKxkKe
WH/IMBUYAJIbHBIA TPEANPUHIMATEINb, BHITOIHIOMNE pabOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

MpoAaBel] - OpraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBO (OpMBI, a TakKxke
WHAUBUAYAIbHBI  OpeIIpUHUMATENb, pEaIU3yIollMe TOBapbl MOTPEOUTENSIM 1O  JIOTOBOPY
KYIUIU-IIPOJAKU;

ab3a1] celbMOl yTpaTus CUiy;

Wndopmarus 06 M3MEHEHHSX:

CM. T ekcT ab3ana ceapMoro

HeIocTaToK ToBapa (paboThI, YCIyTrW) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) HWIU
00s3aTeNbHBIM TPEeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJIEHHOM MM IMOPSJKE, WU
YCJIOBUSAM  1OTOBOpa (HpI/I HUX OTCYTCTBUHU WA HCIOJHOTC YCJIOBI/Iﬁ OGBI‘IHO MNpCaABABIACMBIM
TpeOOBAHUAM), HUIH LIEJISIM, JJIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO MUCTIONB3YeTCs, UITH
[EeNsiM, O KOTOPBIX MpozaBer] (MCIOJHUTENb) ObUI TOCTaBIEH B HM3BECTHOCTh MOTpeOUTENEM MpHU
3aKJIIOYEHUHN JIOTOBOpa, WM 00pa3ily W (WJM) OMUCAHUIO TIPU MPOAaKe ToBapa Mo obpasmy u (Wiau) 1o
OIHCaHHMIO;

CYIIECTBEHHBIH HEIOCTAaTOK ToBapa (paboTH, YCIYIHM) - HEYCTpPAaHMMBIH HEIOCTATOK WIIN
HEJOCTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEH 0e3 HeCOpa3MepHBIX PACXOJIOB WIIH 3aTPaT BPEMEHH, HIIH
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IIOCJE €r0 YCTPaHEHMs, WIM JIpYrue MoJ0OHbIe
HEOCTaTKU;

6e3omacHocTs TOBapa (paboTel, ycnyru) - 6e30MacHOCTh ToBapa (paboThl, YCIIYTH) IS KU3HHU,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENSI M OKPYXKAIOIIEH Cpebl TPU OOBIYHBIX YCIOBUSAX €r0 MCIIOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIU3ALMHU, a Takke O€30MacHOCTh MpoIlecca BBIMOJHEHUs paboThI
(oKazaHus yCIIyTH),

YIIOMHOMOYECHHAs M3rOTOBHTENeM (IPOAABIOM) OPTaHM3AaIUs WMIX YIOIHOMOYCHHBIH
M3roTOBUTENEM (MpOJAaBIOM) WHAMBHAyalbHBIN TNpeANpUHUMATENb (Hajlee - YHOIHOMOUYECHHAA
OpraHM3alHsi WIH YIOTHOMOYCHHHIH WHIMBUAYAIbHHIH NpPEANIPHHUMATENb) - OpraHu3aIus,
OCYHWICCTBJIAOIIAA ONPCACICHHYIO ACATCIIBHOCTb, WM OpTraHu3anusa, COo3JaHHasA Ha TCPPUTOPHUU
Poccuiickoit deneparuu M3roToBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpPaHHBIM TPOJABIIOM), BBIMOJHAIONUINE ONpEACICHHbIE (DYHKIIMM Ha OCHOBAaHMHM JIOTOBOpA C
U3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHBIE MM Ha TMPUHATHE U YIOBIETBOpeHHE TpeboBaHU
notpebuTeneii B  OTHOIIGHMM TOBapa HEHAJJIeXKAIIero KadecTBa, JHOO  WHIUBUIYyaTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiuu, BBITOTHAIOUIUNA
ompezeneHHble (YHKIIMM HAa OCHOBAaHWU JOTOBOpAa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBHUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yIIOBJIETBOpPEHUE TpeOOBaHU OTpeOUTENeH B OTHONICHUH TOBapa HEHAIJICKAIIETO KaueCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opMmbl  WIH
HHI[HBH,Z[yaHBHBIﬁ npeanpuHuMarTeiib, OCYHICCTBIAIOIMMUC HWMIIOPT TOBapa Mg C€To HOCHC,Z[YIOH_IGI\/'I
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJajieNern] arperaropa HHpopManuu o ToBapax (ycnyrax) (mamee - BIaJenel arperatopa) -
OpraHM3alysl  HE3aBUCUMO OT  OpPraHU3alMOHHO-NPaBOBOM  ¢GopMbl  1HOO  MHAMBUAYAJIbHBIN
MMpCaApUHUMATCIIb, KOTOPBIC ABJIAIOTCA BJIAACIbIAMHKU HNpOTrpaMMbl JJISI 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MaIliuH u (vm) BIIAJIENTbIIAMU caira u (vm) CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" 1 KOTOphIE MPEeIOCTABISIOT TOTPEOUTENIO B
OTHOIIEHUU ONPEJECICEHHOTO ToBapa (yClIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
MPeJIOKEHUEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYSHUH JOTOBOpa KYIUIH-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTEIEM) OOTOBOP KYILIU-TPOJAXKU
(TOTOBOP BO3ME3THOTO OKAa3aHUS YCIYT), a TAaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yclIyru) MyTeM HaJIMYHBIX pacueToB JIMOO MEepeBoja ACHEKHBIX CPE/ICTB BIAJIENbIly arperatopa B
paMKax TNpHUMEHsSEeMBbIX (opM OE3HAJMUYHBIX PACUETOB B COOTBETCTBUU C IYHKTOM 3 crathu 16.1
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Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-d3 "O HanumoHanbHOU
IUIATEXKHOU cUCTEME".

I'maBa I. O0mue momoxesus

Cratbs 1. [IpaBoBOE perynupoBaHre OTHOIICHH B 00JIaCTH 3aIIUTHI IPaB MOTpeOuTeNei
T'APAHT:

CM. DHUUMKIIONEIMH, TIO3UIMU BBICIINX CYAOB U APYyrue KOMMEHTApUU K CTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 n3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 sekabpsa 2004 1. N 171-D3 nyakT 1 n3/105k €H B HOBOH pefaKiui

CM. T eKcT NIYHKT a B IIPEJbIJYINEH PEaaKLHH
1. OtHowmeHus B 00JacTH 3alUTHI IPaB MOTPEOUTENEH peryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOALUIMM 3aKOHOM, JPYTUMH (elepalbHbBIMHU 3aKOHAMU (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMH B COOTBETCTBMM C HHUMH HMHBIMH HOPMAaTHUBHBIMH IPaBOBBIMHU akTamMH Poccuiickoit
denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Ilynxr 2 mzmenen ¢ 5 mag 2020 r. - egepasbHpii 3aK0H o 24 anpens 2020 1. N 144-D3

CM. IpeabLIyIyIo peaaKIHio

2. llpaButensctBOo Poccwmiickoit @enepanmuu He BIpaBe MopydaTh (enepanbHbIM OpraHam
HCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJIEprKallliie HOPMBI O 3aIUTE MpaB NOTpedOUTENEi.

[IpaBurensctBo Poccuiickoit ®enepauuu BrpaBe H3AaBaTh Uisd MOTpEOUTENS M TMpOJaBIa
(M3roTOBUTENISA, UCTIOJIHUTEINS, YIOJTHOMOYEHHON OpraHU3alliy WK YIIOJIHOMOYEHHOTO MHANBHUIYaIbHOTO
OpeAnpuHIMaTeNsd, UMIOPTEpa, BIaJAeiblla arperaropa) MpaBuia, O0sS3aTeNbHBIC MPH 3aKIIOUECHUH H
UCIIOJTHEHUM TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TPOAAXKH, HHEProCHAOKEHUs,
JIOTOBOPOB O BBIIIOJTHEHUU padOT 1 00 OKa3aHUU yCIIyT).

A03art Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarus 06 M3MEHEHHSX:

CwMm. T ekcT 3633[[3 T peT bero

Cr ar ba 2 m3meHeHa ¢ 8 nekabps 2020 r. - @exepaspabii 3ak0H or 8 aekabps 2020 . N 429-D3

CM. IpeJbIIyIIYIO PelaKIHIO
Cratpsa 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparum
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA

1. Ecnu mexayHapoaHeiM noroBopoM Poccuiickoit denepanny ycTaHOBIEHBI MHBIE IPaBUIIA O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpble NMPEAYCMOTPEHBbl HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBHJIa MEXIYHAPOIHOTO 10r0BOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAHMM  IOJIOKECHHM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoir @enepauuu B HUX HCTOJKOBAHUH, I[POTUBOPEYALIEM
Konctutynnn Poccuiickoit @enepanuu, He Nouiekar ucnoidHeHuto B Poccuiickorn @eneparuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBIEHO B TIOPSJIKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYIMOHHBIM
3aKOHOM.

Cratbsa 3. [IpaBo noTpebuTteneil Ha MPOCBeIIeHNE B 00IACTH 3alIUTHI IPaB MOTpeOuTENeH
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 3 HACTOAIIETO 3aKOHA

Wndopmarius 06 H3MEHEHHSX:

26.05.2023 Cuctema TAPAHT 3/45


https://internet.garant.ru/document/redirect/12187279/0
https://internet.garant.ru/document/redirect/57593654/0
https://internet.garant.ru/document/redirect/77532786/0
https://internet.garant.ru/document/redirect/12138155/102
https://internet.garant.ru/document/redirect/4000266/1011
https://internet.garant.ru/document/redirect/10164072/0
https://internet.garant.ru/document/redirect/73946953/0
https://internet.garant.ru/document/redirect/77695706/1012
https://internet.garant.ru/document/redirect/12188101/7
https://internet.garant.ru/document/redirect/5760754/10123
https://internet.garant.ru/document/redirect/75016987/91
https://internet.garant.ru/document/redirect/77705882/2
https://internet.garant.ru/document/redirect/10103000/0
https://internet.garant.ru/document/redirect/10101207/13100

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

Ilyaxr 1 nzmenen c 1 urong 2021 r. - @egepaibaplid 3akod or 11 uroag 2021 r. N 170-D3

CM. IpeabLIyIIyIo peAaKIHIo
1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI IIPaB NOTpeOUTENe odecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeboBaHWN B  (eiepaibHbie TOCYIAPCTBEHHbBIE
oOpaszoBaTenbHbBIE CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaK)Ke IMOCPEICTBOM OpraHU3aINH
cucTeMbl HHGOPMAITMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIUTE ITHX IPaB.

Wndopmarus 06 M3MEHEHHSX:

Cr ar pa 3 gonomeda myHKT oM 2 ¢ 1 wmrong 2021 r. - Degepaibhbiid 3akod or 11 wmroag 2021 r. N
170-D3
2. B mensx peanuzanuu TpaBa TOTPEOMTENEH Ha NPOCBEIICHHWE B OOJACTH 3aIlUThl TIPaB
noTpeduTeneil opraH rocy1apCTBEHHOT0 HA/A30pa OCYIIECTBISIET (OPMUPOBAHHUE U BEJICHUE OTKPBITOTO U
001IeTOCTYITHOTO TOCYAaPCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JIaCTH 3aIUTHI ITPaB MOTpeOuTeNeH,
KauecTBa W 0€30MacHOCTH TOBAapoB (paboT, YCIYyr) B MOpsAKE, yCTaHOBIeHHOM [IpaBUTENbCTBOM
Poccuiickoit @epepanuu.

Cratbsa 4. KauecTBo TOBapa (paboThl, YCIYTH)
TAPAHT:

Cm. DHIMKITONIEINH, TTO3UIINH BEICIINX CYJOB M JPyTHe KOMMEHTApHH K CTaThe 4 HACTOSIIEro 3aKoHa
1. [Tponaser (ncrioaHUTENb) 0053aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH pabOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Wndopmarus 06 M3MEHEHUSX:

@DenepanbHbIM 3aKOHOM OT 25 OKT 20ps 2007r. N234-D3 B myHKT 2 BHECEHbI H3MCEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpOKa IAT H JHEH 1ocjie AHA OQ@HIHAJIEHOIO OITyOHKOBAHHA
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT NMyHKT 4 B IpeJbLIVIIeH peaakia

2. Ilpu oTCcyTcTBMHM B JOTOBOpE YCJIOBHI O KadecTBe ToBapa (paOOThl, YCIyrud) MpOAABEIl
(ucmonHUTENH) 00s3aH TEepenaTh MOTPEOUTEN0 TOoBap (BBIMIOJHUTH paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbIM TPEOOBAHUSAM U MPUTOAHBIN I 1eNel, A1 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0ObBIYHO UCTIONB3YETCS.

3. Ecnu mpopager; (MCTIOMHUTENH) MPU 3aKITIOYCHUU JIOTOBOpa OBLT MOCTaBJIEH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX MENSIX MPUOOpPETeHHs ToBapa (BBIMOTHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojiaBer] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTL pabOTy, OKa3aTh YCIyTy),
MPUTOIHBIN JIJISl HCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mponaxke ToBapa 1o 00pasiy u (W) OMUCAHUIO TTPOJIaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIH) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJaXy TOBAPOB, HE COOTBETCTBYIOIIUX O0OpasliaM MO KadecTBY,
KOMIUIEKTHOCTH WK yrmakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 gexa6ps 2001 r. N 195-D3

Wndopmarius 06 H3MEHEHHSX:

Ilyarr 4.1 m3mener ¢ 1 cenr a6ps 2022 r. - @enepasibHpli 3akoH oT 14 mromt 2022 r. N 266-D3

CM. [peabLIyIIyIo peaaKIHIo
TAPAHT:

K  HOpMaTuBHBIM  TpaBOBBIM  aKTaM, YCTaHaBIMBAIOIIMM  OOs3aTeNbHble  TpeOOBaHUS WU
MpeAyCMOTPEHHBIM NMYHKTOM 4.1 ctathu 4 HacTosero 3akoHa (B pegakuuu denepanbHOro 3aKkoHa OT
14 uronst 2022 1. N 266-D3), He MpUMEHSIOTCS TOJIOkKeHUs YacTeit 1 u 4 crarpu 3 DeaepaqbHOTO 3aKOHA
ot 31 urons 2020 r. N 247-03

4.1. Ilpu nponmaxe OTIAECNbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBAPOB C MPEABAPUTEIBHO
YCTaHOBJICHHBIMU  TMPOTPAMMaMH IS JJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH  MOTPEOUTEIIO
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

obecreunBaeTCcsl BO3MOXKHOCTh HCIIOJB30BaTh OT/ACIbHBIE BHABl TEXHUYECKH CIIOKHBIX TOBApOB C
npeleapHTeano yCTaHOB.HeHHbIMI/I HpOI‘paMMaMI/I JJIs1 SHGKTpOHHBIX BBIYUCINUTCIIbHBIX MAIllnH, CTpaHaMI/I
MIPOUCXOKICHHUS KOTOPBIX sBIAIOTCS Poccuiickas deneparuss WM JOpyrue rocynapcTBa - HICHBI
EBpazuiickoro 3KkoHOMHYECKOro coto3a. [lepeuenb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapOB, TOPS/IOK COCTABIICHUS W BEICHMs TIEPEUHs MPOrPaMM IS DJIEKTPOHHBIX BBIUUCIUTEIHHBIX
MalluH, CTPaHaMH IIPOUCXO0XKACHUS KOTOPBIX ABIOTCS Poccuiickas denepanus Win Ipyrue rocygapcrsa
- yjieHbl EBpa3uiickoro 3KOHOMHYECKOTO COI03a U KOTOPBIC TOJDKHBI OBITh MTPEABAPUTEIIBHO YCTAHOBJICHBI,
U TOPSJIOK WX TPEABAPUTEIBHOM yCTAHOBKH, BKIIOYas TpeOoBaHUS K  (PYHKIIMOHHUPOBAHHUIO,
onpexaenstorcs [IpaButensctBoM Poccuiickoit @eaepanuu.
TAPAHT:

A63arn BTopoii myHkra 4.1 Bcrynaet B cuny ¢ 1 urons 2021 r.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MNPOTpamMMbl Ul 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCMONIb3yeMble MOTPEOUTENEeM Ha OTAEIbHBIX BHMJAX TEXHMYECKH CIIOKHBIX TOBapoB JI JOCTyHa K
uHpopMalMM Ha caiTax B HMH(POPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTn "VHTepHeT", HOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JOMOJHUTEIBHBIX HACTPOEK (MO YMOJIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOU IIPOUCXOKIECHUs KOTOpoH sABisgercs Pocculickas Penepanus uim Apyrue
rocynapcTsa - 4ieHbl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPSAIKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeboBaHUs K yKa3aHHON IMOMCKOBOI CHCTEME M MOPSAOK ee
onpezaeneHus ycranapiuparorces [IpaBurensctBoM Poccuiickoit @eaepanuu.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MNPOTpamMMbl Ul 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCIIOJIb3yeMble OTPEOUTENEM Ha OTAEIbHBIX BUIAX TEXHUUECKH CIOXKHBIX TOBAPOB, JOJKHBI B TOM YHUCIIE
BKJIIOUATh MIPOrPaMMYy AJIsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIllMH, KOTOpasl IpeJHa3HayeHa JJIs [I0MCKa,
IPOCMOTpPa U IMPHOOPETEHUs MpOrpamMMm JAJs AJIEKTPOHHBIX BBIYMCIMTENbHBIX MAalIWH, MPUMEHSIEMbIX
NOTPEOUTENSAIMH C HCIOJIb30BAHMEM TEXHUYECKU CIIOXKHBIX TOBAapOB (Jajee - €AWHBIA MarasuH
NPWIOKEHUH), W (GYHKIMOHHPOBAHME KOTOPOM OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX [PUHIIMIIOB,
yTBEp)KIaeMbIX (eepabHbIM OpPraHoOM MCIOJHUTEIBHON BIACTH, OCYIIECTBISIIOIUM (DYHKIUU 10
BbIpa0OTKE M pealM3alii TOCYAAPCTBEHHOM MOJUTHKM M HOPMATUBHO-IPABOBOMY DPETYJIMPOBAHHUIO B
cdepe nHPOpPMAMOHHBIX TeXHOIOTHI. DenepanbHBIN OPraH UCIIOJHUTEIBHON BIACTH, OCYIIECTBISIOMINN
(GyHKIMHM TIO BBIPA0OTKE M peaau3alMd TOCYAAPCTBEHHON MOJUTHKA M HOPMAaTHBHO-IPAaBOBOMY
perynupoBaHuio B cdepe MHGOPMAIIMOHHBIX TEXHOJOTHA, TaK)Ke YTBEPKIACT IEpeucHb MPOTrPaMM JUIs
JJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIMH, PAa3MEINAEMbIX B €IUHOM MarasMHe NPWIOXKECHUH B
00s13aTeTLHOM TOPSIJIKE.

TAPAHT:

Co3nanue ¥ (yHKIMOHMPOBAHUE E€IMHOTO Mara3uHa IMPHJIOKEHHH 00eCreunBaoOTCsl ONpeNeIeHHBIM
pemenueM [IpaButensctBa P® BrnagenslieM caiita u (Win) cTpaHulbl caiita B cetu "UHTepHet", u (min)
MH(POPMAIIMOHHON CUCTEMBI, U (MJIM) MIPOrPaMMBI JJIsl SJIEKTPOHHBIX BHIUMCIUTEIBHBIX MAILIMH, KOTOPbIE
npelHa3HaueHbl M (WJIM) HCIOJNB3YIOTCA MX [OJIb30BATEISIMU Ui MPEAOCTaBICHUS U (WJIH)
pacrpoCTpaHeHHsT TOCPEJICTBOM CO3[JaHHBIX MMM HEPCOHAIBHBIX CTpPaHML HMH(OpPMAIMK Ha
rocynapcTBeHHOM si3bike P®, rocynapcTBEHHBIX sI3bIKax pecrnyOiauK B coctaBe PD miM MHBIX sI3bIKaxX
HaponoB P®d, Ha KOTOpPBIX MOXKET PACIPOCTPAHATHCSA pPEKIaMa, HaIpPaBICHHAs Ha IPUBICYCHUE
BHUMaHUs TMOTpeOuTenel, Haxonsmmxcs Ha Tepputopun PD, W moctym K KOTOpPHIM B TOM 4YHUCIE
OCYLIECTBJISIETCS C MCIOJIB30BAHUEM IIPEABAPUTENILHO YCTAHOBJIEHHBIX HAa OTIEIbHBIC TEXHUYECKHU
CJIOYKHBIE TOBAPBI POrPAMM JJIsl SJIEKTPOHHBIX BBIYACIUTEIbHBIX MAIIUH
Wndopmarus 06 M3MEHEHUSX:

@DenepanHbiM 3aK0HOM 21 qekabps 2004 . N 171-D3 B MyHKT 5 BHECEHBI H3MEHEHHUS

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH

5. Ecnm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TMOpSAKE MPEIYCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (pabore, ycayre), mpojasen (MCIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBAp
(BBIOJTHUTB PabOTy, OKA3aTh YCIYT'y), COOTBETCTBYIOIUI 3TUM TPEOOBaHUSM.
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Cratea 5. IlpaBa u 00sA3aHHOCTH W3TOTOBUTENS (MUCHONHUTENS, MPOJABIA) B 0O0JIACTH
YCTaHOBJICHUSI CPOKa CIIYKObI, CpOKa TOAHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
T'APAHT:

CM. DHUUMKIIONEINN U IpYTrMe KOMMEHTApHUH K CTaThe 5 HACTOSILEro 3aKOHA

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT MyHKT a4 B IpeJblLIVIIeH peaaKid
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA IJs JUIUTEIHHOTO WCMOJIb30BAaHUS, H3TOTOBUTEIND
(I/ICHOHHI/ITGHB) BIIpaB€ YyCTaHaBJIMBAaTh CPOK CJ'IY)KGBI - Oepuoa, B TCUCHUC KOTOPOIO0 H3TOTOBUTCIIb
(ucnostHUTENB) 00s3yeTCsl 00ecreYrBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJIB30BaHUs TOBapa (paboThl)
M0 HA3HAYCHUIO U HCCTU OTBCTCTBCHHOCTD 3a CYHICCTBCHHLIC HCAOCTATKM HAa OCHOBAHUU ITYHKTA 6 craTbu
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MyHKT 4 B IpeJblLIVIIeH peaakia
2. WszrotoButenb (MCHOTHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIY)KOBI TOBapa (paboThI)
JUIUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3IEIHA (IeTalel, y3/I0B, arperaroB),
KOTOPBIE 110 MCTEYCHUH ONPEICICHHOTO TMepHoa MOTYT MPEACTABIATh OMACHOCTD ISl )KH3HH, 3JJ0POBbS
NOTpeOUTENs, IPUUUHSITH BPEJl €ro NMYIIECTBY MU OKpYXKaroIlei cpere.

Wndopmarius 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET MCUUCIATHCS €IUHUIIAMUA BPEMEHH, a TaKKE HHBIMHU
eIMHUIIAMH W3MEpEHHUs (KWIOMETpaMH, METpaMH M MPOYMMH €JIWHUIIAMHA HW3MEPEHUs HUCXOIs U3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ylbTaTa padoThl)).

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT NMyHKT 4 B MpeJbIIVIIeH peaakid
4. Ha mpoaykThl mUTaHusl, napproMepHO-KOCMETHYECKHE TOBApPhI, METUKAMEHTHI, TOBaphl OLITOBOI
XHMHU M WHBIE MOJ00HBIE TOBaphl (PaOOThI) M3TOTOBUTENb (MCIIOJHUTENH) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, MO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cuyuTaeTcss HENPUTOAHBIM s
UCTIOJIB30BaHUS TI0 HA3HAYCHHIO.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 5 BHECEHbI H3MEHECHHA

CM. T eKcT MyHKT a4 B IpeJblLIVIIeH peaaKid
5. Ilponaxka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUU YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
TaKXe TOBapa (BBHINOJIHEHHUE Pa0OThI), HA KOTOPBIH JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3aMPEIIACcTCS.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B myHKT 6 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA
6. M3rotoButens (MCIOIHUTEIN) BIPaBE yCTaHABJIMBATH Ha TOBap (paboTy) rapaHTUHHEIN CPOK -
MepuoJl, B TECUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
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(McnoJIHUTENB), TPOJABEll, YIOJHOMOYCHHAs OpraHU3alMs WIH YIOJHOMOYCHHBIM WHAWBUIYaTbHBIN
peANpuHIMAaTeNlb, UMIOPTEp O0s3aHbl yIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAaHOBJICHHBIC
cTatbaMu 18 1 29 HacTosIero 3akoHa.

I/I3I‘OTOBI/IT€.HB BnpaBe HpI/IH}ITI: 06}I3aT€.HBCTBO B OTHOIICHUU HCOOCTAaTKOB TOBapa,
OOHApY)XCHHBIX TI0 HWCTEYCHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOMOJHHUTEIbHOE
00513aTeILCTBO).

CognepkaHue  JIOMOJHHUTEIBHOTO  0053aTelbCcTBA  HM3TOTOBHUTEINSA, CPOK JCHCTBUS  TaKOTO
00513aTeNIbCTBA U OPSI0K OCYIIECTBICHUS! TOTPEOUTENIEM TPaB MO0 TAKOMY 0053aTeIbCTBY OINPENENIIIOTCS
HW3rOTOBHUTEIIEM.

Wndopmarus 06 M3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 7 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

7. IlpomaBen BIpaBe YCTAHOBUTb HAa TOBAP TapaHTUMHBIA CPOK, €CIM OH HE YCTAaHOBJICH
MU3TOTOBUTENIEM.

[Ipoxagern BripaBe MPUHSATH 00s3aTEIBCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEYEHHUHU TapaHTUIHOTO CPOKaA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTEIbCTBO).

CopneprkaHue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOIABIIA, CPOK ACHCTBUS TAKOTO 005A3aTENbCTBA U
HOPSIOK  OCYIIECTBIEHUS MOTPEOUTENIEM MpaB 0 TaKOMY OO0S3aTENbCTBY ONPEAEISAIOTCS J0IOBOPOM
MEXIy TOTPEOUTENIEM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 cr ar ba 5 qoro/HeHa IyHKT oM 8
8. MsroroBurens (mpojiaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApY>KCHHBIC B
TEUCHHE CPOKa JCHCTBUS JOMOIHUTEIHHOTO 0053aTENIbCTBA, B COOTBETCTBHUH C a03aIleM BTOPLIM TTYHKTa O
ctaTey 18 HacTosIIero 3aKoHa, a MOCIe OKOHYAHUS CPOKa JCHUCTBUS TOMOJHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Cratps 6. OOA3aHHOCTD HM3TOTOBUTENS 00ECHEUYUTh BO3MOKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>)KMBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHN BBICIIMX CY/IOB U IPYTrHe KOMMEHTApUHU K CTaThe 6 HACTOSIIIETO 3aKOHA
M3roroButenb 00s3aH O0ECTIEUUTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBapa B TEUEHHUE €r0 CpPOKa
citykObl. J[71s1 3TON 1enu U3roToBUTENh 00ECIeYrBaeT PEMOHT U TEXHUYeCKoe oOCIyKMBaHUE TOBapa, a
Tak)Ke BBITYCK U TOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPTaHH3AIlMM B HEOOXOAMMBIX IJISi PEMOHTA U
TEXHUUYECKOTO 00CIyKMBaHUS 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTel B TEYEHHE CPOKa MPOU3BOJICTBA
TOBapa M IMOCIE CHATUS €T0 C TPOU3BOJCTBA B TEUEHUE CPOKA CITYKOBI TOBapa, a MpH OTCYTCTBUHU TAKOTO
CpOKa B TEUEHHUE JAECSTH JIET CO IHA Mepeladl ToBapa MOTPeOUTENIO.

Cratbsa 7. [IpaBo noTpebuTtens Ha 6e30MacHOCTb ToBapa (paboThl, yCIyTH)
TAPAHT:
Cwm. 3HHHKJ’IOI’[C}]I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 7 HAaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeceHbI H3MEHECHHA

CM. T eKcT NYHKT 4 B IpeJblVIIeH Peaa Ky
1. [Torpeburens uMeeT paBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €TO
UCTIOJIb30BAaHUs, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3AaLUMU ObUT Oe30maceH Ui JKU3HH, 370pPOBbS
NOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKXKe HE TMPUYHMHSI Bpea UMyHIecTBY morpedutens. TpeGoBanus,
KOTOpBbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIyrH) Ui JKU3HU U 370POBbS
NOTPEOUTENS, OKpYXKAloIIeH Cpelpl, a TaKkKe IMPEeIoTBpalleHHe TNPUYNHEHHS Bpelda WMYIIECTBY
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NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUATENB) 00s3aH 0oOecrieunBaTh 0€30MMacCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (paboThr).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBHUTENb (MCIIOJHUTEINb) HE
YCTaHOBWIJ Ha ToBap (paboTy) Cpok CiyxObl, OH 00s13aH 0OecreunuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO THs mepead ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuurHeHHBIH )KU3HU, 310pPOBBIO HIIM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e3omacHOCTH ToBapa (paboThl), MOMJICKUT BO3MEIICHHIO B COOTBETCTBHUH CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecim nmma  Ge3omacHOTO WCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
TPAHCHOPTHPOBKH M YTWJIM3AaLUKM HEOOXOAMMO COOJIIOJAaTh CIeUMANbHBIE MpaBuia (Jajee - MpaBHiia),
W3TOTOBUTEINH (MCIIOJIHUTENH) 00s13aH yKa3aTh 3TH MPaBHJIa B CONPOBOIUTEIHHON JTOKyMEHTAIIUN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a mpojaBel (UCIOTHUTENb) 00s13aH
JIOBECTH ATH MPaBHJIA 10 CBEACHUS IOTPEOUTEIIS.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHeCeHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH
4. Ecnu Ha TOBaph! (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
oOsi3aTebHbIe TpeOOBaHUS, OOCCIEYHMBAIONINE MX OE€30MAaCHOCTh JUISl JKM3HHU, 3J0POBBSI MOTpEOUTES,
OKpYXKarollel cpefpl U MPEJOTBpAIICHUE MPUYMHEHUS Bpeda WMYIIECTBY MOTPEOUTENsS, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICKUT 0053aTEILHOMY ITOJTBEPKACHHUIO B TIOPSIIKE,
npeaAyCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU adKTaAMMU.
T'APAHT:

CornacHo ®enepanpHomy 3akoHy oT 27 nekadbps 2002 1. N 184-®3 o0bekTOM 0053aTeIBHOM
CepTHU(UKAIIMA MOXKET OBITh TOJBKO MPOAYKIUS, BBHITyCKacMas B OOpalleHHe Ha TEPPUTOPHU
Poccuiickoit @enepaunu. Cm. Mupopmarnmonnoe nucemo 'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He pomyckaercss mpopaxa ToBapa (BBINOJIHEHHE paOOThl, OKa3zaHHE YCIYrd), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciayru), 6e3 wuHopMmanuu 00 00sA3aTEIBPHOM TOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSINEH CTaThH.

Wndopmarus 06 n3MEHEHHSX:

Cr art b4 7 gomnoJiHeHa yHKT oM 4.1 ¢ 5 nexaops 2022 r. - @enepa b HblH 3aK0H 0T 5 gekaops 2022 r. N
478-D3
4.1. He pnomyckaercs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOIO TOBapa, COJEPIKAIIETO
uH(pOpMaNNIO, 3a PACHPOCTPAHEHHWE KOTOPOH NPEAyCMOTpEHa aIMHHUCTPATHBHAs WJIM YTOJIOBHAS
OTBETCTBEHHOCTb.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 18 mrong 2011 r. N 242-D3 B myHKT 5 BHECEHBI H3MEHCHHA, BCT YIAIOLIHE B
cunyc I asrycra 2011 r.

CM. T eKcT NYHKT 4 B IPeJblIVINeH Peaa Ky

5. Eciam ycTaHOBIEHO, YTO TIpU COOJIIOJCHHHM TIOTPEOMTEIeM YCTAaHOBJICHHBIX TPaBUII
WCTIOJIb30BAHUSI, XPAHEHHS HIIK TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WIH MOXKET IPUUUHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH Cpelie, N3rOTOBUTENh (MCIIOTHUTEb,
pojaBel]) 00si3aH HEe3aMEIIUTENILHO MPUOCTAHOBUTEH €0 MPOHM3BOJACTBO (peaIM3aIlfio) 10 YCTpaHEHUS
NPUYMH Bpella, a B HEOOXOAUMBIX CIy4asxX MPUHATh MEPHI 10 H3BIATHIO €ro M3 000pOoTa W OT3BIBY OT
notpedurens (moTpeduTeneii).

TAPAHT:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

Cwm. ITonoxenne o MOPSAAKE U3BITHS U3 OOpAICHHS, TIPOBEIACHHS YKCIIEPTHU3BI, BPEMEHHOTO XPaHCHHUS,
YTUIU3ALUN WIH YHUYTOXKCHHSI HEKQYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
W3JICIIMHA, KOHTAKTHPYIOIIMX C  THINEBBIMH  NPOAYKTaMH, YTBEP)KIECHHOE IIOCTAHOBJICHUEM
[TpaButenscTBa P® ot 7 oxTs16ps 2020 1. N 1612

Ecnu npu4uHbBI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIOTHUTENb) 00SI3aH CHATH TaKOH
ToBap (pabory, yciyry) ¢ mpou3BoACTBa. [Ipu HEBBIOJHEHWH HM3TOTOBUTENEM (HMCIIOJHUTEIEM) ITON
00513aHHOCTH YIOJTHOMOYCHHBIN (eepaabHbIi OpraH HWCIOJTHHUTEIBHOW BIACTH MPHHUMAET MEpHI 1O
OT3BIBY Takoro ToBapa (paOoThl, yCIyrH) C BHYTPEHHEro pbIHKa M (WJIH) OT TMOTPEOHTENs WIH
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit deneparuu.

YOBITKH, TPUYUHEHHBIE MTOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHHUIO U3TOTOBUTENEM (UCIIOIIHUTEIIEM) B ITOJIHOM O0bEME.

6. YTpaTtun cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T ekcT NIyHKT a 6

Cratba 8. [IpaBo norpedOutens Ha nHGOpMaLHIO 00 U3rOTOBUTEINE (UCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CM. DHUUMKIIONEMH, TO3UIIMU BBICIINX CYAOB U APYTrue KOMMEHTAPUU K CTaThe § HACTOSAIIETO 3aKOHA

1. IlotpeOutens BHOpaBe NOTpeOOBaTH TNPENOCTABICHUS HEOOXOAMMOW W  JOCTOBEPHOM
uHpopmanuyn 00 M3roTOBUTENE (MCIONHUTENE, MPOJABIE), PEKUME €ro padOoThl U PeaTu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YxazaHHas B nyHkTe | HacTtosmied craTbu MH(pOpMAIMs B HAIJIATHOM M JOCTYMHOH (opme
JIOBOJIUTCSL 710 CBEJECHUS MOTpeOUTEeNel NMpH 3aKIIOUYEHUH JOTOBOPOB KYIIM-NIPOAAXKU U JOrOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUHM YCIYr) CrocoOaMH, NPUHATHIMH B OTICNBHBIX cepax 0OCTyKHUBaHHS
noTpeOuTeneii, Ha PycCKOM sI3bIK€, a JOMOJIHMUTENbHO, IO YCMOTPEHUIO H3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), Ha FOCYIapPCTBEHHBIX SA3bIKax cyObekTOB Poccuiickoit denepaiui 1 pOAHBIX S3bIKaX HApPOIOB
Poccuiickoit ®exneparuu.

Wndopmarus 06 M3MEHEHUSX:

Crar b 8 gonosrena nyHKT oM 3 ¢ | auBaps 2019 r. - @engepaibabii 3akoH ot 29 mrong 2018r. N
250-D3
3. YrnonHOMOYE€HHas OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBUIYAIbHBIA MpEeANpPUHUMATEIb
10 TpeOOBaHUIO MOTPeOUTENS 005A3aHBI MPEIOCTABUThH OATBEP)KICHHE CBOMX MOJTHOMOYHH, BHITEKAIOIINX
13 3aKIFOYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

Wndopmarus 06 H3MEHEHHSX:

Haunmernopanmne nzmerero ¢ 1 auapa 2019 r. - @engepambHpii 3ak0H o 29 urong 2018 r. N 250-D3

CM. npepIayIIyIo peaaKiaro
Cratba 9. Undopmanmst 06 u3roropurene (MCMOIHUTENE, IPOAABIIE, BIAACIbIIE arperaTopa)
T'APAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKUX CYAOB U APYyrue KOMMEHTApUU K CTaThe 9 HacTOAIIETO 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

Ilyukr 1 msmenen ¢ 1 auBapsa 2019 r. - exgepasbhpii 3ak0H o 29 mromg 2018 r. N 250-D3

CM. OpeabLIyIIyIo pelaKIHIo
1. WsrotoButenb (MCMOJHWUTENb, TPOJABEIl) O0sf3aH OBECTH JIO CBEACHUS TOTPEOUTENs
dbupMEeHHOE HAMMEHOBaHUE (HAaMMEHOBAHKE) CBOCH OpraHU3alliy, MECTO €€ HaXOXKICHHUS (apec) 1 PeKUM
ee padoTsl. [Iponaser (MCIOTHUTENH) pa3MeIIaeT yKa3aHHYIO HH(OpMAIHIO Ha BBIBECKE.
NsrotoButens (MCHOTHHUTENh, TPOAABEN) - HHAWBUAYaTbHBIA MPEANPUHUMATENb - JIOJDKEH
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

NPEJOCTAaBUTh MOTPEOUTENI0 WHPOPMALUIO O TOCYJAPCTBEHHOH pErHCTpallid W HAaUMCHOBaHHH
3apEruCTPUPOBABIIIETO €TO OpPraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEJICHUS OTpeOuTens GupMEHHOe HAMMEHOBAHUE
(HauMEHOBaHME), MECTO HAXOXKJCHHs (aZpec) M PeKuM pabOThl YIMOJTHOMOUYEHHON OpraHM3alMy WA
YIIOJITHOMOYEHHOTO WHAWBUYATBHOTO MPEITPHUHAMATEIIS.

Wndopmarus 06 M3MEHEHHSX:

Cr ar pa 9 gonosmerda nyakT oM 1.1 ¢ 1 gaBaps 2019 r. - @egepaibabii 3akod ot 29 mrong 2018 . N
250-D3
1.1. YnonHoMo4eHHasi opraHu3anus Wik YIOJHOMOYEHHBIN MHIWBUAYAIbHBIN MpeAnpUHUMATEIb
B ciy4ae oOpamieHusi morpebutens o0si3aHBI JOBECTH JO €ro cBeleHus HH(popmamuio o cebe u
nusroroButene (mpomaarie) (pupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKIeHUs (aapec),
pexuM pabOoThI, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIA HOMED 3allMCH O CO3JaHHUH IOPUAMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PErHCTPALlMOHHBIA HOMEp 3amucH O
TOCY/IapCTBEHHOW perucTpanuy (GU3NYECKOro JIMIa B KA4eCTBE WHIWBUIYaTbHOTO MPEAIPUHUMATEINS).
VYronHOMOYEHHas] OpraHu3alys WIM YIOJTHOMOYEHHBI WHIUBUIYyalIbHBIA MHpEeINpUHUMATEIb BIpPaBe
JIOBECTHU JIO CBENIEHUs MOTpeduTeneid nHpopMaIuio o cede MoCcpeICTBOM €€ pa3MEelICHHs Ha CBOEM CaiiTe
B UWH(pOpMaNMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", wuHbopmaruioo 00 H3roTOBUTENE
(mMpozaBIie) MOCPECTBOM pa3MEIICHUs Ha CBOEM caiiTe B MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOHN CeTH
"UnaTepner” CCBUIKH Ha CTpaHUILy caira M3TOTOBUTENS (mponasiia) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOW  cetn  "MHTepHer", conepxkamyio uHpopMmanuio 00
M3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarus 06 M3MEHEHUSX:

Cr ar g 9 gonosmerda myakT oM 1.2 ¢ 1 gaBaps 2019 r. - @egepaibabii 3akod o1 29 mrong 2018 . N
250-D3
1.2. Bnanmenen arperatopa o0s3aH JOBECTH 10 CBEIEHHUs MoTpedurteneld mHbopmaimio o cede u
npoaasie (ucmnonHutene) (GupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaxOXKICHHs (ampec),
pexuM palboThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMED 3allMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
dbamMun, WMs, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM PETUCTPAMOHHBIA HOMEP 3aluch O
roCy/IapCTBEHHOW perucTpauuu (pu3n4eckoro Juila B Ka4eCTBE MHANBUAYAIBHOIO MpEINpUHUMATENS), a
Takke 00 WMEIONUXCS W3MEHEHHUSX B yKa3zaHHOW uHpopManuu. Bragemery arperatopa JOBOIUT O
cBeJlleHUs noTpedureneit nadopmalmio o cedbe u mpojaBiie (MCIOIHHUTENE) MOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOMX CalTe W (WJIM) CTpaHULE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet".
Nudopmanuo o mnpomaBie (MCIOJHUTENE) BiIaAENell arperaropa BIpaBe JOBECTH 0 CBEIACHHS
noTpeduTeneil MOCPEeNCTBOM  pa3MEIIeHHs Ha CBOMX caiite ©W (WIM) CTpaHUIle caidTta B
nH(}pOpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUTKM Ha CalT MpojaBiia (MCIIOTHUTENS) B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "UnTepHeT".

Wndopmarus 06 n3MEHEHHSX:

Cr ar b 9 gonoJiHeHa nyHKT oM 1.3 ¢ 1 auBapsa 2019 r. - @exepashpii 3axoH ot 29 nrong 2018 . N
250-D3
1.3. IlponaBern (McroysHUTENb) 00s3aH NMPEAOCTABUTH BIAJAEIbILy arperaropa U pa3MecTHTb Ha
CBOEM caiTe B WH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "WHTepHer" (mpw ero HaJIW4YWuN)
JIOCTOBEpHYIO MH(GpopManuio o cebe, yka3aHHyl B IyHkre 1.2 Hacrosimei crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHsS B TakoW HWHQpOpManuu, NpojaBell (MCIOJHUTENh) O0s3aH B TEUECHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHH COOOIIMTH BIaleNblly arperatopa o0 3TuX
U3MEHEHUAX U pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEJIEKOMMYHHKAIIMOHHONW CETH
"Uutepuer" (mpu ero Hamuuuu). Biagener arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
mpojiaBiie (MCIOJHUTENIE) B TEUEHHUE OJHOTO pabovyero JHS, €ClId pa3MelIeHUEe yKa3aHHOW WHOOopMaIuu
OCYIIECTBIISIETCSI HA  caiiTe Biajgenpla arperaropa W (WiIM) €ro CTpaHMLEe caidTa B
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

Wndopmarus 06 H3MEHEHHSX:
DenepaibHbIM 3aK0HOM OT 16 okT 20ps 2006 r. N 160-D3 nyHKT 2 H3710K €H B HOBOH PEAAKIHH

CM. T eKcT MYHKT a B IPEJbIAYINCH pejqaKHH

2. Ecnu BUI JeSATENBHOCTH, OCYILECTBIISIEMBIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MOJUICKHUT JIUICH3UPOBAHUIO W (WMJIM) WCIOJNHHUTEIh HMEET TOCYIapCTBEHHYIO aKKPEIUTALHUIO, 0
CBCACHUA HOTp€6I/ITeJI$I JOJI’KHa 6BITB JOBEICHA I/IH(bOpMaI_[I/IH O BHJAC AOCATCIBHOCTH H3IOTOBUTEIIA
(ucnoytHMTENSA, TMPOAABIA), HOMEpPE JHUIECH3WU W (WJIM) HOMEPE CBUICTEIBCTBA O TOCYJAPCTBEHHOMN
AKKpeIUTAINH, CPOKAX JACUCTBUS YKa3aHHBIX JIMIICH3UH U (WJIM) CBUJETEILCTBA, a TakkKe HHMopManus o0
opraHe, BBIIaBIIIEM YKa3aHHbBIE JTUIICH3HIO U (MITH) CBUICTEIIHLCTRO.

3. Undopmarus, npeaycMOTpeHHast yHKTaMu | U 2 HACTOSAIIEH CTaThH, NOJDKHA OBITH TOBEICHA
N0 CBEACHUs MOTpPeOUTENeH TakKe TPU OCYIISCTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHIIOB
o0cCITy’)KMBaHUs OTpeOUTENICH BO BpEMEHHBIX MOMELICHUAX, Ha pMapKax, C JJOTKOB U B IPYTUX CIydasx,
€CITM TOPTOBIIS, OBITOBOE W WHBIC BUIBI OOCITY)KUBAHUS TIOTPEOUTENCH OCYIIECTBIISIIOTCSI BHE TIOCTOSIHHOTO
MCECTAa HAXOXKACHU: MMPpOoaaBIa (I/ICHOHHI/ITGHH).

Cratpa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMN BBICIIKUX CYAOB U APyrue KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa

1. M3rotoBuTtenb (MCIIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIISATh MOTPEOUTEIIO

HEOOXOIMMYI0O M JIOCTOBEpHYIO HHGpopMalnuio O ToBapax (paborax, yciyrax), 00ecrneunBaroLIyIO

BO3MOXKHOCTh WX TMpaBWIbHOTO BBIOOpa. Ilo oTmensHbIM Buaam ToBapoB (paboT, yciyr) IepedeHb U

criocoObl oBeAeHUs HMH(OpManuu 10 TMoTpeduTens ycraHaBiauBaroTcs lIpaButenscTBoM Poccuiickoii
denepanuu.

Wndopmarus 06 M3MEHEHUSX:

@DenepanpHbiM  3aK0HOM 0T 21 gexabps 2013r. N363-d3 B myHKT 2 BHECEHBI H3MEHCHUA,
Ber ynaromue B cuity ¢ 1 arong 2014 r.

CM. T eKcT NYHKT 4 B IPeJblVINeH Peaa Ky

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAUMEHOBAHHE TEXHHYECKOTO pEerylaMeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYJIMPOBAHUHM M CBHUACTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

CBeJIeHWsS 00 OCHOBHBIX IMOTPEOUTEILCKUX CBOMCTBAaX TOBAapoB (paboOT, yciyr), B OTHOIICHUH
MPOJYKTOB MHTAHUS CBEACHUS O COCTaBe (B TOM YHUCIIE HANMEHOBAaHUE HCIIOJIb30BAHHBIX B IPOIECCE
M3TOTOBJICHUSI TPOJIYKTOB MUTAHUS MUIIEBBIX J100ABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(pOpMAIsI
0 HWIMYUU B  TPOAYKTAX  MNHUTAaHUS  KOMIIOHEHTOB,  IMOJNIYYEHHBIX C  IPUMEHEHUEM
IeHHO-WH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €ClIM COJCpKaHHEe YyKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBIJIIET Oojiee ACBATH JECATHIX MPOIICHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUAX NMPUMEHEHHS U XPaHEHHs] MPOJYKTOB MHUTAHMs, O CHOCO0AaX M3TOTOBIIECHUS
TOTOBBIX OO/, Bece (0ObeMe), Jare W MECTe M3TOTOBIICHUS W YHAaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAaK)KE CBEACHUS O TMPOTHUBOMOKA3AHUSX UL UX MPUMEHEHUS MPU OTAEIbHBIX 3a00JIeBaHUSIX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpMAIUS O KOTOPBIX JTOJDKHA COACPKATh MPOTUBOMOKA3AHUS IS
WX TIPUMEHEHHUs TpU OTACIbHBIX 3a0oyeBaHUsAX, yrBepxkaaercs [IpaBurensctBoMm Poccuiickoit
denepaunu;

IIeHy B PyOJIsIX M YCJIOBHS MPUOOPETEHHsS TOBapoB (padoT, yciayr), B TOM YHCJIE€ TNPH OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeelieHHOEe BpeMs TMOCie WX Mepeaadd (BBIOJHEHUS, OKa3aHWs)
NOTPEOUTENIO, MOJHYI0 CyMMY, IOJJIEKAIlyl0 BBIIUIATE MOTpeOuTeNneM, M TpaduK MoraimieHus 3TON
CYMMBI;

TAPAHT:

CwMm. @enepanbublii 3akoH oT 21 gekabpst 2013 r. N 353-03 "O motpeburensckoM Kpeaure (3aiime)",
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

BCcTynaromui B cuity ¢ 1 uronsg 2014 r.

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuia 1 yciaoBus 3G (HEKTHUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaluio 00 YHEpreTnIecKoil 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takol MH(GOpPMaIlMU ONpPEAETIEHO B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIICHUH YHEPreTUIECKOH 3((HhEeKTUBHOCTH;

CPOK CITYOBI UM CPOK TOAHOCTH TOBApOB (paboT), YCTAaHOBJICHHBI B COOTBETCTBUU C HACTOSIITUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JCHCTBHIX MOTPEOUTEINIS M0 UCTEUEHUH yKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TOCJIEJICTBUSIX NPU HEBBIMOJHEHUH TaKUX JEUCTBUMN, €CIIM TOBAPHI (paboThl) MO UCTEUEHUU
yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISA JKU3HM, 3/0pPOBbS U HMMYILECTBA MOTPEOUTENS WIIH
CTaHOBSITCS HEMIPUTOJAHBIMU JIJIS1 UCTIOIB30BaHUS 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXIeHus), (QUPMEHHOe HaWMEHOBaHWE (HAUMEHOBAHHME) W3TOTOBUTEIS
(McTONHUTENS, MPOJABLA), YHOJHOMOYEHHONW OpraHM3alMd WM YHOJHOMOYEHHOIO WHAMBHUIYaJIbHOTO
peANpUHIMATEINS, UMIIOPTEPA;

nHpopmaruo 00 00sA3aTeTbHOM TOATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThbU 7 HACTOALIETO 3aKOHA;

nH(OpMaIKIO 0 TpaBUjIaxX MPOJAKKA TOBAPOB (BBITOIHEHUS PabOT, OKa3aHUsl YCIYT);

yKa3zaHHe Ha KOHKPETHOE JHII0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTY), H
nH(OpMAIHIO 0 HEM, €CJIH 3TO UMEET 3HaUeHUE, UCXO/Is U3 XapakTepa padoThl (YCIyTH);

yKa3aHHe Ha UCIOJIb30BaHHe (POHOTPaMM NP OKA3aHUU Pa3BICKATEIbHBIX YCIYT MCIIOTHUTEIIMH
MY3BIKaJIbHBIX TPOU3BEACHUN.

Ecnun mpuoOperaemblii moTpebuteneM ToBap ObUT B YNOTPEOJCHHMM WIM B HEM YCTPaHSIICA
HEJI0CTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJIKHA OBITh TIpeocTaBiieHa HHpopMaIus 00 3ToM.

TAPAHT:

O [OMOJHUTENBHBIX TPEOOBAHUSAX, MPEABSIBISIEMbIX K ATUKETKAM, SIPJIbIKaM JIN0O JIMCTKaM-BKJIaAbIIIaM
YIIaKOBaHHBIX MMUIIEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH 0T 2 stHBapsa 2000 r. N 29-03

Hndopmarus 06 H3MEHEHHSX:
@DenepaibHbIM 3aK0HOM 0T 21 ekabps 2004 1. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPeJgbLAYIICH PeJaKIHH

3. Undopmarus, npeaycMOTpeHHass TMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10 CBEICHHS
noTpeOuTeneii B TEXHWYECKOM JOKyMEHTAalluW, NpuiaraeMoil k ToBapam (paboram, yciayram), Ha
JTUKETKAaX, MapKUPOBKOH WM HMHBIM CIHOCOOOM, MPHUHATHIM Ui OTAENbHBIX BHJIOB TOBapoB (pabor,
yenyr). MabopMaius 06 00s3aTenbHOM MMOATBEPIKICHUU COOTBETCTBUS TOBApOB IMPEACTABISETCS B
MOpsIIKE H  Ccroco0aMu, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATelbCTBOM Poccuiickoir ®denepanmuu o
TEXHHYECKOM PETYIMPOBAHHH, W BKIIOYACT B ce€0sl CBEIECHUS O HOMEpPE NOKYMEHTa, MOATBEPKIAIOIIETO
TaKOe€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHU3allli, €ro BhIJABIICH.

A03a11 BTOpOit yTpaTui cuiy.

Wndopmarus 06 n3MEHEHHSX:

Cm. T excT abszana BT oporo

Cratpsa 11. PexxuM paboTh! ipoiaBLia (MCIIOTHUTEIS)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKUX CYAOB U APYyrue KOMMEHTapuu K cTaThe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MYHULIUTIATBHBIX OPTaHU3alUi TOProBIIH, OBITOBOTO M UHBIX
BUJOB OOCTYy)XMBaHUS MOTpeOUTENell yCTaHABIUBACTCA 110 PEHICHWI0O COOTBETCTBEHHO OPraHOB
WCITOJTHUTEIIbHON BJIacTH CyOBhekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CaMOYTIPABIICHMUS.
2. PexxuM paboThl opranuzaiiuii, OCyIeCTBISIOMUX AEATEILHOCT B c(hepax TOProBoro, OLITOBOTO
U MHBIX BHUJIOB OOCIY>XKHUBaHUS MOTpeOUTeNel U He yKa3aHHBIX B IyHKTe | HAcTOAIIEH CTaTbU, a TaKkke
MHAVBUAYAJIBHBIX [IPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.
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3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) JTOBOAUTCS JO CBEICHHsI TIOTpeOUTENe M JAOJKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Wndopmarus 06 M3MEHEHUSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. mpeabIIyIyIo pelaKIiHio
Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJABIIA, BIaIeblla arperaropa) 3a
HEHaJIeKaIyo nHpopmarmio o ToBape (pabore, yciyre)
TAPAHT:

Cwm. 9HHHKJ’IOI’[C}]I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 12 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT [ BHeCEeHbI H3MEHEHHS

CM. T eKcT NYHKT 4 B IPeJblVINeH PeaaKIiHH

1. Ecanm norpebutento He MpeloCTaBlI€HAa BO3MOXHOCTh HE3aMEIJIMTENbHO MONYyYUTh MpH
3aKJTFOYCHUN JTOTOBOpa MH(popmamnuio o ToBape (padorte, yciyre), OH BIpaBe MOTPeOOBATH OT MPOJaBIa
(MCTIONHUTENS) BO3MEIIEHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aKIIIOUYEHUS
JIOTOBOPA, & €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €0 MCIOJIHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIau€HHOMU 3a TOBap CYMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOJIHEHUS JOrOBOpa MOTPEOUTETH 00513aH BO3BPATUTH TOBAp (pe3ysbTaT padboThl,
YCIIYTH, €CJIA 3TO BO3MOYKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHHUTEIIO).

2. IlponmaBen (MCHOJIHWUTENB), HE MPEAOCTABUBLIMKI IOKYNATENI0 IIOJHOM U JOCTOBEPHOU
uHpopmaruu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm nmynktom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, yCIyTrH),
BO3HUKILIKE TIOCTIE €r0 Mepeiadn MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH HHPOpMAIIIH.

Wndopmarus 06 M3MEHEHUSX:

Cr ar ba 12 gonomrena nyHKT oM 2.1 ¢ 1 guBaps 2019 r. - @exepashpil 3akod or 29 nrong 2018 . N
250-03

2.1. Bmagener arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENI0O HEAOCTOBEPHYIO HWJIM HEIOIHYIO
uHpopMaLKio 0 ToBape (yclyre) Wiu MpojiaBle (UCIOIHUTENE), HA OCHOBAaHMHM KOTOPOM MoTpedureneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-IPOAaXKH (IJOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT) € MpOJaBLOM
(MCTIOJTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENI0 BCIIEACTBUE
MPEIOCTAaBICHUS EMY TaKOH HHPOpMAIIH.

Ecnu nHOE He MpeayCMOTPEHO COrfjlallleHHeM MEXIYy BIAJETbIleM arperaropa M IpojaaBLOM
(MCTIONHUTENIEM) WM HE BBITEKAeT M3 CYLIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JO0TrOBOpa, 3aKJIIOYEHHOTO MOTPEOHTENEeM C MPOJABIOM (HMCHOJHHUTENIEM) HAa OCHOBAaHHH
MpPEIOCTaBICHHON BIajeNblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIH TPOJABIE
(ucmioHMTENE), a TaKKe 3a COONIOJEHUE MpaB MOTpPeOUTENeH, HApPYIICHHBIX B pe3yibTare MNepeaadu
noTpeOuTento ToBapa (yCIyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HENpPOJ0BOJIBCTBEHHOTO TOBapa
Ha/IJIeKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoAaBel] (MCIOTHUTENb).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBUE TPENOCTABICHUS €MY HEIOCTOBEPHON WM HEmoJHOW MH(opMaruu o ToBape (yciyre), B
cilydae, €CIM BJajeliell arperaropa He u3MeHseT MHQopMaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCIIOJIHUTENIEM) U COEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UEHUH JI0TOBOPA KYIUIU-TIPOJIAXKH
(moroBopa BO3ME3HOTO OKa3aHMs YCIYT).

Wndopmarius 06 H3MEHEHHSX:

Cr ar ba 12 gonomrena nyHKT om 2.2 ¢ 1 guBaps 2019 r. - @enepabhpiil 3akod or 29 nrong 2018 . N
250-d3
2.2. IloTpebutens BIOpaBe NperbsBUTh TPEOOBAHHE K BIAJEIbIy arperaropa 0 BO3BpaTe CyMMBI
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IIPOM3BEICHHON MM MpeaBapUTENbHOM oruiaTtel ToBapa (yciayru). Bmagenery arperatopa Bo3BpaiaeT
CyMMY IOJIy4€HHON UM MpEIBAPUTEIHHOM OIUIaThl TOBapa (yCIyrd) B TEUCHUE ACCATH KaJCHIApHBIX THEH
CO JIHS TpEeAbSIBICHUS MOTPEeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIEIYIOIINX
YCIIOBHH:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTOo MOTpeOMTE]IeM BHECEHA TpeIBapuUTeIbHAas OIulaTa Ha
OaHKOBCKHUU CUET BJaJielblla arperaTopa, He epeaH moTpeOUTeNo B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANMpaBWJ MPOAABIYY (MCIIOJHUTEIIO) YBEIOMIICHHE OO0 OTKa3e OT WCIIOTHEHUS
JIOTOBOpA KYILIU-TIPOIAXKHU (OTOBOpPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYIIEHUEM MPOJAABIIOM
(ucosTHUTENIEM) 0053aTeNIbCTBA TIepeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsany c TpeGoBaHumeM o0 BO3BpaTe CyMMBI NpeIBapUTENbHONW OIUIaThl TOBapa (YCIIyru)
noTpeOUTENs  HampaBiseT  BIAJENblly arperaropa MOJATBEP)KICHUE  HANpaBICHHUS  IMPOJABLY
(MCTIOTHUTENIO) YBENOMJICHHS OO0 OTKa3e OT HWCIOJMHEHUS JOroBOpa KYIUTU-TIPOAAXH (JOroBopa
BO3ME3THOTO OKA3aHMs YCIIYT).

Ecim wuHoe He npeaAyCMOTpCHO YCIIOBUAMHU IIOJIB30BATCIILCKOIO HWJIM HWHOI0 COTJIAIICHUA
MOTpeOUTENsT C BIIANETBIIEM arperaTtopa, yBEJAOMJIEHHWE TMpoJaBly (HMCIHOJHUTET0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOIO OKa3aHUSl YCIYT) MOXET OBITh
HAIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAaBIy (UCIIOTHUTEIIO).

Wndopmarus 06 M3MEHEHHSX:

Cr ar ba 12 gononrena nyHKT oM 2.3 ¢ 1 guBaps 2019 r. - @enepashpiil 3akod or 29 nrong 2018 . N
250-03

2.3. B caydae, ykazaHHOM B IyHKTEe 2.2 HACTOAIIEH CTaThbU, BJIAJEIICI] arperaropa BIpaBe 0TKA3aTh
NOTPeOUTENI0 B BO3BpAaTe CyMMBI IPEIBAPUTEIBHON OIIaThl ToBapa (YCIyru) MHpu MOJYYCHHH OT
npojaBna (MCIOMHUTEINSA) TOATBEP)KICHUS TPHUHATHS TOTpeOuTeneM ToBapa (OKa3aHWS YCIYTH) TpH
YCIIOBHUH, YTO KOMHS TAaKOTO MOJTBEPXACHUS Oblila HAllpaBJeHA BJaJENIbLIEM arperaropa moTpeOuTeNio B
TE€YEHHE JIECSITH KaJIeHJapHbIX JHEH co HA MOJIyueHUs BiaJesblieM arperatopa TpeOOBaHUS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTtel ToBapa (ycimyru). B cimydae Hecormacus mnorpeOutens ¢
MPEJICTABICHHBIMU BJIQJETbIEM arperaropa J0Ka3aTelbCTBaMU MPHUHATHS MOTpedUTeseM ToBapa
(oxazaHusi ychnyru) MOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BEIECHHOW UM
MpeABaPUTEIILHON OTUTaThl ToBapa (YCIYTH) B CyI€OHOM MOPSIIKE.

3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0O W HMYILIECTBY NOTPEOUTENS BCIIEICTBHE
HEMPEAOCTaBICHUS] MYy TOJHON U JOCTOBEPHON MH(pOpManmu O ToBape (padbote, yciayre) moTpeduTens
BIIpaBe MOTPeOOBATh BO3MEILEHHUS TAKOTO Bpeda B MOPSIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM YHCJE I[IOJIHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) OTPEOUTEIIS.

4. Ilpu paccMoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW MJIM HEJOCTaTOYHO MOJHOM HHpopMmamueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEIINOJIOKEHUs 00 OTCYTCTBUHU Yy MOTPEOUTENS CleluaabHbIX TO3HAHWI O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarius 06 M3MEHEHUSX:
@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBaHHE BHECCHBI H3MCHCHHSA
CM. T eKcT HaHMEHOBAHHA B MPEABLIYINEH PEaKIHH
Cratps 13. OTBETCTBEHHOCTh M3rOTOBHUTENS (MCHOJIHUTENS, MPOJABIA, YIIOJIHOMOYEHHOM
OpraHMU3aIH WIH YIIOJIHOMOYEHHOTO MHANBHUAYAIBHOTO NMPEANPUHUMATENS, UMIIOpTEPA)
3a HapyIlIeHHe MpaB norpeduTeneit
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA
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CM. T eKcT MYHKT a B IPEeJbIAVIIEH peaaKiHd
1. 3a Hapymenue npas 1noTpeduTeNell N3roTOBUTEND (MCIOJHUTEIND, TPOAABEL], YIOJHOMOYEHHAS
OpraHu3alsi WIM YHNOJHOMOYEHHBIH MHAMBHUIYyalbHBI IpeJIpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

Wndopmarus 06 n3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 17 jekabpsa 1999 1. N 212-D3 nyHkT 2 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
2. Ecin uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, HNPUYMHEHHBIE MOTPEOUTENI0, MOJUIeXkKaT
BO3MEILECHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM WJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:

Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH
3. VYmmara HeycTroiiku (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTEIS
(ucnoJiHUTENSA, TPOJABIA, YIOTHOMOYEHHYIO OpPraHU3AIHMI0 WM YIOJHOMOYEHHOTO WHIWBHAYATHHOTO
OpeIIpUHUMATENS, UMIIOPTEpPa) OT MCIOTHEHHs BO3JIOKCHHBIX Ha HETro 00s3aTeNbCTB B HATYpe Mepen
noTpeOuTeIeM.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHECEHbI H3MEHEHHA

CM. T eKcT MYHKT a B IPEJbIAYINCH PejaKHH
4. 3roToBUTEND (UCIIOIHUTEND, IPOJABEL, YIIOJHOMOUYEHHAs! OPraHU3alys WIN YIIOJTHOMOYEHHBIN
VHIMBUYaJIbHBIA IpeANpPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTHU 3@ HEUCIIOJIHEHHE
0053aTeNIbCTB WJIM 33 HEHAJUIeXkKalllee HCIONHEHUE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOJIHEHHE
00513aTeNIbCTB WM HMX HEHaJUIeKalllee HCIOJHEHHE IPOM30LUIO BCIEICTBHE HEMPEOJOIMMOM CHIIbI, a
TaK>Ke 110 UHBIM OCHOBAHUSM, IPEYCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 n3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHA

CM. T eKcT NIYHKT a B IIPEJbIJYINEH PEaaKLHH
5. TpeGoBanus morpedbuTenss 00 yraaTe HEYCTOWKU (IEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
A0roBOpoOM, NMOMJICKAT YAOBJICTBOPCHHUIO U3IOTOBUTCIICM (I/ICHOHHI/ITGHGM, nmpoaaBuoMm, ynOHHOMO‘-IeHHOﬁ
OpraHu3alieil WM YIIOJHOMOYECHHBIM WHIMBHIYaJdbHBIM TpPEANPUHUMATEIEM, HUMIIOPTEPOM) B
JT0OPOBOILHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHA

CM. T eKcT MYHKT a B IPEJBIAYINCH pejaKuH

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHM MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKUBACT C W3TOTOBHUTENS (UCIIOJHUTENS, TPOJAABIA, YIOJHOMOUYCHHON OpraHW3alid WIH
YIIOJIHOMOYEHHOTO0  MHAMBHIYaJIbHOTO NpPEANPUHUMATENSA, HUMIOpPTEpa) 3a  HECOONIOJCHHE B
JTOOPOBOJIBHOM TIOPSAKE YAOBIETBOPEHHS TpeOoBaHMI moTpeduTens mTpad B pa3Mepe MATHIASCAT
IPOIIEHTOB OT CYMMBI, IPUCY>KACHHOM CyIOM B IIOJIb3y MOTPEOUTEIIS.

Ecnmu ¢ 3asBiieHMeM B 3alluTy IpaB MOTPEOUTENs BBICTYMAOT OOIIECTBEHHBIE OOBEIWHEHHS
notpeduTeneil (MX accolManny, COI3bl) MM OpPraHbl MECTHOT'O CaMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeducisItoTCS YKa3aHHBIM OOBEIWHEHHUSIM (MX acCOIMAaIlsIM, COI03aM)
WIH OpraHam.

Cratba 14. MyiecTBeHHas OTBETCTBEHHOCTb 3a BpEJ], IPUUMHEHHBIN BCIEICTBUE HEJOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CYAOB U APyrue KOMMEHTapuu K cTaTthe 14 HacTosiiero 3aKoHa
1. Bpex, NpUYMHEHHBIH KU3HM, 3[0POBBI0 WM HMMYIIECTBY TOTPEOHUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PEHENTYPHBIX HJIM MHBIX HEAOCTAaTKOB TOBapa (paboThl, YCIyTH),
MOJVIEKHUT BO3MEILIEHHUIO B ITOJIHOM 00BEME.
2. IlpaBo TpeboOBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyrn), MpU3HACTCA 32 JIFOOBIM MMOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX
OTHOUICHUSIX C MPO/IaBIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarus 06 M3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd

3. Bpen, mnpuUYMHEHHBIH JKU3HHW, 3JO0POBBI0 WM HWMYIIECTBY TMOTPEOUTENS, TOJICKUT
BO3MEIICHHUIO, €CIM BpEJ NMPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKA CIYXOBbI MIIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) TOJDKEH OBITH YCTAHOBIIGH B COOTBETCTBHU C IyHKTaMu 2, 4
CTaThbW 5 HACTOSIIEro 3aKoHa CPOK CHYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, IHOO
noTpeOuTeNo0 He OblIa MPEeA0CTaBIICHA TIOJIHASI U JOCTOBEpHass HH(MOPMAIUS O CPOKE CIYKOBI MM CPOKE
TOJHOCTH, JTUOO MOTpeOUTEeNns HE ObUI MPOWH(OPMHUPOBAH O HEOOXOIMMBIX NEHCTBHUAX MO HCTCUCHHUH
CpOKa CIYXOBl WJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX IIOCIICACTBUSX TPU HEBBINOJIHEHUU YKa3aHHBIX
neicTBuil, mub0 ToBap (pe3yibTar paboOThl) MO MCTEYCHHH 3TUX CPOKOB MPEACTABISAET OMACHOCTH IS
KU3HH U 3JJ0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHHU €T0 MPHUYNHEHHS.

Ecnu B COOTBETCTBHH C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENH) HE
YCTaHOBHWJI Ha TOBap (paboTy) CpPOK CIyKOBI, Bpe/ MOJUICKUT BO3MEIICHUIO B CIydae €ro MpUINHEHUs B
TEUEHHUE JIECATH JIeT CO JHs mepenadyn ToBapa (paboThl) TOTPEOUTENIO, a €CIH IeHb Iepeiadll YCTaHOBUTD
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PAaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBHE HEAOCTATKOB TOBApa, MOJICKUT BO3MEIICHUIO TTPOIAABIIOM HITH
U3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuynHEHHBINH BCIENCTBHE HEAOCTATKOB pabOThl WU YCIAYTH, TMOJICKUT BO3MEIICHHUIO
UCTIOTHUTEIIEM.

4. WsrortoBurenb (UCHOTHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYMHEHHBIA KHU3HHU,
3I0POBBI0 HMJIM HMMYIIECTBY TOTPEOMTENS] B CBS3M C HCIIOJIB30BAaHHEM MaTEepHAIOB, 00OpYIOBaHHS,
WHCTPYMEHTOB W HHBIX CpPEICTB, HEOOXOMMMBIX MJii TPOU3BOJICTBA TOBAPOB (BBIMIOJHEHUS paldoT,
OKa3aHMsl yCIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHWYECKHX 3HAHWH BBIIBUTH UX
0CcOOBIE CBOWCTBA WJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
YTO BpEJ NMPUYMHEH BCIIEACTBHE HEMPEOIOTUMON CUJIBI WM HAPYIICHUS MOTPEOUTENeM YCTAaHOBICHHBIX
MIpaBUJI MCTIIOJIb30BaHUS, XPaHECHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Denepasmmabiv 3akoHoM 21 gexabpsa 2004 1. N 171-@3 B cr at bro 15 BHECEHBI H3MEHEHHS

CM. T eKCT CT aT bH B OPEABLIYILNEH PeqaKIuH
Cratpsa 15. KoMneHncanusi MOpaibHOTO Bpeaa
TAPAHT:

Cwm. DHUMKIIONEANH, MO3ULUH BBICIINX CYI0B U APYrUe KOMMEHTapUH K cTaTthe 15 HacTosAmero 3akoHa
MopanbsHblii  Bpell, NPUYMHEHHBIH [OTPeOUTEN0 BCIEACTBHE HApYLIEHUS H3TOTOBUTEIEM
(MCTOJTHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3aleld iIM YIIOJIHOMOYEHHBIM HHIUBUAYATbHBIM
IOpeANpUHIMATENIEM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHM M IPABOBBIMU
aktamu Poccuiickoit @enepanuu, peryaupyromUMH OTHOIICHUS! B 00JIaCTH 3aIlUTHI IPaB MOTpEeOUTENCH,
NOMJICKAT KOMIICHCAlMM IPUYMHUTENEM Bpela IpU HAJIMYMKA €ro BUHBL PasMep KoMIleHcanuu
MOPAJIBHOI'O BpeJia ONPEEIAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILECHHs UMYIIECTBEHHOIO Bpea.
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KomrmieHcarust MOpabHOTO BpeJia OCYIIECTBISETCS. HE3aBUCUMO OT BO3MEIICHHS UMYIIIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Wndopmarius 06 M3MEHEHUSX:

Cr at b5 16 nzmenena c 1 cenr a6psg 2022 r. - @enepamapii 3ak0H ot 1 mag 2022 r. N 135-D3

CM. mpeabIIyIyIo pelaKIiHio
Cratpsa 16. HenomyctuMble ycioBusl TOTOBOpa, YHIEMIISIOIIME TpaBa MOTPEOUTEINs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojiaBlia (MCIIOJTHUTEISA, BIIaJeNbIla arperaTopa)
TAPAHT:

Cwm. 9HI_[I/IKJ'IOHCHI/H/I, MO3UIMHU BBICHIUX CYAOB U APYTIHC KOMMCHTAPUHU K CTAThHC 16 HaCTOAILLIECTO 3akoHa

1. HenmomycTUMBIMH YCJIOBUSMH JIOTOBOpA, YIIEMISIONIMMU TpaBa MOTPEOUTENS, SBISIOTCS
yCIIOBUS, KOTOPbIE HApYIIAIOT MpaBHJIa, YCTAaHOBJIEHHBbIE MEXIYHAPOIHBIMH JoroBopamu Poccuiickoit
d)e;[epaunn, HaCcTOAIIIUM 3aKOHOM, 3aKOHaMH " MNPUHHUMACMBIMH B COOTBCTCTBUHU C HHUMH HWHBIMU
HOPMATHBHBIMH NPAaBOBBIMU akTaMu Poccuiickoit deneparuu, peryaupyroIMMH OTHOIICHHUS] B 00JaCTH
3alUTHl MIpaB motpeduteneil. HemomycTumplie yclnoBUS TOTOBOpA, YIIEMIISIOIIME IpaBa MOTPEOUTEN,
HUYTOXHBI.

Ecnu BKIIIOYEHHE B IOTOBOP YCJIOBUH, YHIEMIISIOUINX MIPaBa MOTPEOUTEINs, TOBJIEKIO MPUYUHEHHE
yOBITKOB MOTPEOUTENI0, OHU TMOJJIeKAT BO3MEIICHHIO MPOJABLIOM (M3rOTOBUTENIEM, HCIIOJIHUTEIEM,
UMIIOPTEPOM, BIIAJICbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHM CO CTaThell |3 HacTOAIIEro
3aKkoHa.

TpeboBanue noTpedUTEINsE O BOSMEIICHUN YOBITKOB MOJICKUT yOBICTBOPEHUIO B TEUEHUE JIECATH
JTHEH co THS €ro MPebsBICHHUS.

TAPAHT:

[Tonoxxenus crarbu 16 (B pemakuuu DexepanbHoro 3akoHa oT 1 mas 2022r. N 135-03),
YCTaHABIIMBAIOIIME NEpPEeYeHb HEIOMYCTUMBIX YCIOBHIl IOrOBOpa, YHIEMIISIONIMX IpaBa MoTpeduTes,
PacIpoCTPaHSIIOTCS Ha OTHOLICHHS, BOSHUKILINE U3 PaHee 3aKII0UEHHBIX IOTOBOPOB

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOPA, YILEMIISIONIUM IIpaBa MOTpeOuTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCTIOJHUTENIO, YIIOJIHOMOYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIMBHIYaIbHOMY HpPEANPUHUMATENI0, UMIOPTEPY, BIAACIbILY
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT HCHOJHEHHs] 00sA3aTeabCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3arenbcTBa (IpeaMeTa, LEeHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeOHTEIeM
yCIIOBUH), 3a HCKJIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMATHUBHBIM IPABOBHIM aKTOM
Poccuiickoit @eaepanuu npeaycMOTpEHA BO3MOKHOCTD IPEIOCTABICHUS JOTOBOPOM TaKOTO MPaBa;

2) ycnoBusi, KOTOPhIE OTPAHUYMBAIOT MIPABO MOTPEOUTEINST HA CBOOOIHBIN BHIOOP TEPPUTOPUATIEHOM
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThbi |7 HACTOALIET0 3aKOHA;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT s ToTpeOutenss wmTpadHble CaHKIMM WM HWHBIE
0053aHHOCTH, MPETSITCTBYIONINE CBOOOAHON peann3annu npaBa, yCTAaHOBICHHOTO CTaThell 32 HACTOSAIIETo
3akoHa;

4) ycnoBusl, KOTOpPBIE UCKITIOYAIOT WIIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOaBLa (M3rOTOBUTEI,
UCIIOJTHUTENIA,  YIMOJHOMOYEHHOW  OpraHM3alMl WM YHOJHOMOYEHHOTO  WHAMBHUAYaJIbHOTO
OpeAnpuHUMaTeNs, HMIOpPTEepa, BIAJAENbIla arperaropa) 3a HEUCHOJIHEHHWE WIM HEHaJJexalee
HCIIOJTHEHUE 00513aTeNbCTB [10 OCHOBAHUM, HE MIPETyCMOTPEHHBIM 3aKOHOM,;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT TNPUHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeIbHBIM MPUOOPETEHUEM HWHBIX TOBAapoB (paboT, yciayr), B TOM YHCJIE€ MPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YCHNE UHBIX JOIOBOPOB, €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM;

6) ycioBUs, KOTOpbIE IPEeNyCMAaTPUBAIOT BBHIMOJHEHUE JOMOJIHUTEIbHBIX paboT (OKa3aHHE
JIOTIOJTHUTEIIBHBIX YCIYT) 32 TUIaTy 0€3 MOJydyeHHsI COTIacus MOTPeOuTes;

7) ycnoBuSs, KOTOpPbIE OTPaHUYMBAIOT YCTAHOBJIGHHOE cTarheil 16.1 Hacrosmero 3akoHa MIpaBo
notpeduTens Ha BEIOOp criocoba u popMbl OIIaThl TOBApOB (paboT, ycuyr);
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8) ycioBHUs, KOTOpPbIE COAEPKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHMsSI TIOrOBOpa MO TpeOOBaHUIO
npojaaBla (UCIIOJNHUTENS, Biajelblla arperatopa), He MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BHIA TpPeOOBAHMI, MPETyCMOTPEHHBIX
nyHktoMm | crateu 18 m mynkToMm | ctatbu 29 HacTosmero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTENIO, HCHOJHUTEN0, YMOJHOMOYEHHOM OpraHU3alud WIH YHOJIHOMOYEHHOMY
UH/IMBUYAIbHOMY TpEeANPUHUMATENI0, HUMIOPTEpPY) IpH MpOAaXe TOBApPOB (BBINOJIHEHUU padoT,
OKa3aHUU yCJIyT) HEHaJIekKAIIero KauecTBa;

11) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT O00SA3aTENbHBIN JOCYAEOHBIH MOPSIIOK PAcCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW MOPSAIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT JJsI MOTPeOUTENss OOSM3aHHOCTh MO JIOKA3bIBAHUIO
oTpeieNIeHHBIX 00CTOSITEILCTB, OpeMsl IOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEeOUTENS;

13) ycnoBusi, KOTOpble OrPaHUYMBAIOT MOTPEOUTENIE B CPEACTBaX M CHoco0ax 3alluThl
HapYIICHHBIX MPaB;

14) ycrnoBusi, KOTOpBIE CTaBAT yJOBIETBOPEHUE TPeOOBAaHUI MOTpeOHUTENCH B OTHOLICHUH TOBAPOB
(pabot, ycayr) ¢ HemocTaTKkaMH B 3aBHUCHUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEJIOCTaTKaMH TOBApOB
(pabor, yciyr);

15) uHble ycnoBHA, HapyIIAOIIWE NpPaBHJA, YCTAaHOBJIEHHbIE MEXIYHApPOIHBIMU JOTOBOPAMHU
Poccuiickoit denepanuy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHHUMAEMBIMU B COOTBETCTBHHM C HUMHU
MHBIMM HOPMaTHMBHBIMHU MpPaBOBhIMU akTaMu Poccuiickoii denepanuu, peryaupyromuMu OTHOIIEHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponmaBen (uMCHoOJMHUTENb, BIIAJENEL] arperaTopa) He BIpaBe OTKa3biBaTh B 3aKJIIOYCHHH,
UCTIOJIHEHUH JI0TOBOpA, HANPABJICHHOTO Ha MPUOOPETEHHE OJHHUX TOBAapoB (paboT, yciyr), 0 NpUYHHE
OTKa3a TMOTpeOUTeNss B TNPUOOPETCHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYNHEHHBIE
NOTPEOUTENIO BCJEJICTBUE HAPYIICHUs €ro IpaBa Ha CBOOOJHBINM BBIOOp TOBapoB (paboT, ycmiyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJCNIbIIEM arperaropa) B oJiHOM o0beMe.

3ampeniaercsi yIOBIETBOPEHUE TpeOOBaHMIi MOTpeOUTENEH B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUW, HE CBSI3AHHBIX C HEJOCTaTKaMU TOBapoB (pabdor,
yeuyr).

3anpemiaercss OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHWU W3MEHEHUU B JOrOBOp B Cilydae
IIPaBOMEPHOI0 yKa3aHHs IMOTpeOHUTEeNeM Ha HEIONyCTUMBIE YCIOBHS JOTOBOpA, YHIEMIISIONIME IpaBa
MOTpeOUTENs, B MENAX UCKIIOUYCHHS TakuX ycioBwil. [Ipu mpenbsBieHnn motpeduTeneM TpeGoBaHUs 00
UCKJIIOUEHUH M3 JO0roBOpa HEIOMYCTHMBIX YCIOBHMH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTpeOUTENs,
yKazaHHOe TpeOOoBaHUE MOMJICKUT PACCMOTPEHHUIO B TEUEHHUE JIECATH JTHEH CO JHS €ro MpeabsSBICHUS C
00s13aTeNIbHBIM M3BEILEHUEM MOTPEOUTENsI O pe3yabTaTaX PacCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PELICHNH M0 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IpoxaBen (MCTIOMTHUTENB, BIIA/IENEL arperaTopa) He BpaBe 0e3 MOIyYeHUs COTJIaCHs MOTPeOUTEs
BBITMOJHATH JONOJHUTENbHbIE paObOThl (OKa3bIBaTh JOIMOJHUTENbHbIE YCIyru) 3a miuaTy. Ilorpeburens
BIIPaBE OTKAa3aThCsl OT OIJIATHl TakUX paboT (yciyr), a eciii OHHM OIUIa4YeHbI, BIpaBe MOTPeOOBATH OT
npojasia (MCIOJHUTENS, BIaIebla arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOHUTENs] Ha BBIMOJHEHHE JOMOJHHUTEIBHBIX PAa0OT (OKa3aHUE JOMOJHUTEIBHBIX
yCIIyr) 3a 1aTy o(opMIIseTcss TPOJaBIOM (HMCIIOTHUTENIEM, BJIAJICTBIEM arperaropa) B MUChMEHHOMU
dopme, ecnu MHOE HE MPEIYCMOTPEHO 3aKOHOM. OOs3aHHOCTH JI0KAa3aTh HAIWYHE TAaKOTO COTJIACHs MU
00CTOSITENCTBA, B CHJIYy KOTOPOIO Takoe corjacue He TpeOyeTcs, Bo3jaraercs Ha MpoJaBla
(MCTIOJTHUTEISL, BIAIENIblIa arperaTopa).

4. TlpomaBen (MCIOMHUTEh, BIAACNCI] arperaropa) HE BIPaBEe OTKAa3bIBaTh TMOTPEOUTENIO B
3aKJIFOYCHHUH, UCTIOTHEHUH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOpPA C MOTPEOUTENEM B CBSI3U C OTKa30M
NOTpeOUTENS MPEIOCTaBUTh MEPCOHANbHBIE JaHHbIE, 3a HCKIIOYEHHEM CllydyaeB, eciu OOf3aHHOCTh
IIPENOCTABICHNUs TaKUX JAaHHBIX IIPELYCMOTPEHA 3aKOHOAATenbCcTBOM Poccuiickon @Penepanuu Uiu
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HETIOCPEICTBEHHO CBsI3aHa C UCIIOJTHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npenwsBiaeHnU noTpeOUTENEM TPEOOBAaHHS O MPEIOCTABICHUN WH(OPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIONIMX HEBO3MOXKHOCTh 3aKJIIOUCHHS, HCIIOTHEHHS,
N3MCHCHUA WM PACTOPIKCHUSA OOTOBOpa 663 MpeaoCTaBJICHUA NCPCOHAIIBHBIX HNAHHLIX, B IHUCHbMEHHOU
dbopme (B TOM unciie B popMe IEKTPOHHOTO JOKYMEHTA) MpoaaBel] (MCIIOJHUTENb, BIIAJIENIEI] arperatopa)
OOJDKCH MPEAOCTAaBUTL TAKYIO I/IH(bOpMaI_[I/IIO B TCUCHHUEC CEMU I[Heﬁ CO OHA NPCABABJICHUA YKA3aHHOI'O
TpeOOBaHMS.

[IpoxaBen (MCTONHUTENB, BIAJENEl] arperatopa) MpeaocTaBisieT UHPOPMALUIO MOTPEOUTENIO B
TOl ¢opMe, B KOTOPOH MpEeAbsABICHO TPEOOBAHHE IMOTPEOUTENE O TPEAOCTaBICHUH WHOOpPMAIUU O
KOHKPCTHBIX TpHYHMHAX W MTPABOBLIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOKHOCTL 3aKJIHOUCHUA,
UCTIOTHEHUS, U3MEHECHUS WM PACTOPIKEHUS JOroBOpa 0e3 MpeoCTaBICHUS IEPCOHATBHBIX TaHHBIX, €CITH
WHOE HE YKa3aHO B ’TOM TpeOOBaHUMU.

[lpu npenbsiBieHUU NOTpeOUTENIEM TPEOOBAaHHS O MPEIOCTABICHUN WH(POPMAIUNUA O KOHKPETHBIX
MNpUuYruHax W TPaBOBBIX OCHOBAHHUAX, OINPCACIAIONINX HCBO3MOXKHOCTL 3aK/IIIOYCHUA, HWCIIOJIHCHUA,
WU3MEHEHHS WM PACTOPXKEHHsSI IOTOBOpa 0€3 MpeIoCTaBICHUSI IEPCOHATBHBIX AHHBIX, B YCTHOW (opme
Takas HH(pOpMaIus 10HKHA OBITh MTPEIOCTaBIeHA HE3aMEITUTENBHO.

Wndopmarus 06 M3MEHEHUSX:

DenepaibHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-@3 Hact ogimmi 3aKOH JOMOJIHEH CT aT beH 16. 1
Cratpsa 16.1. @opMbl U MOPAIOK OIUIATHI IPU MPOJAXKE TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUH
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3UIMM BBHICIIMX CYAOB U JApyrue KOMMEHTapuu K crathe 16.1 Hacrosiero
3akoHa

Wndopmarus 06 n3MEHEHHSX:

Ilynkr 1 msmenen ¢ 1 uroma 2021 r. - @enepapabii 3akon ot 31 mrong 2020 r. N 290-D3

CM. IpeabIyInyro peaaKiHio

1. TlpomaBen (MCTIOTHUTENb, BIAACNEI arperaropa B CiIydae WCIOJIB30BAaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacdyeTOB C MOTpedutesneM) 00s3aH 00eCIeYUTh BO3MOXKHOCTD OIUIATHl TOBAPOB
(paboT, ycayr) myTeM HCHOJb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXe HaJIUYHBIX
pacyeToB 1O BEIOOPY MOTpEeOUTENS.

O0s13aHHOCTh 00ECTICYNTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyr) C HCIOJIb30BAHHEM
HAI[MOHAJIPHBIX TUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHUCTEMbBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcsi Ha TMpoJaBlia (MCIIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanm3anyy TOBapoOB (BBIMIOJHEHUs pa0OT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIONUN KalCHIAPHBIA TOJ
MPEBBIIIAET ABAALATH MUJUIMOHOB PYOIIEH.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/I€ HE MPEJOCTABIISIOTCS YCIYTH
JocTyna K TOJIBHMKHOM paauoTesieOHHOM CBsI3M W (MJIM) CpEeACTBaM KOJUIEKTMBHOIO JIOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer'", nmpoaasel (HCIOJHUTENb) 0CBOOOXKIACTCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIUIAThIl TOBapOB C
UCIIONIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUIMOHOB pyOJieil 3a MpeamecTBYIOMUN
KaQJICHAPHBIN IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHUE yKa3aHHOM 00s3anHOCTH cM. KOAIT PO
2. Omnarta ToBapoB (paboT, yCIyr) MOMET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBLa (MCIOJHHUTENS) MYTEM pacueToB 4Yepe3 CYOBEKTOB HAI[MOHAIBHOM IUIATEKHOM
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

CUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepauyy O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumu.

3. Ilpu omnare ToBapoB (paboOT, YCIYr) HATUYHBIMHU JCHEKHBIMH CPEICTBAMU O00s3aTEIIbCTBA
noTpeOuTeNsT Tepes; MPOoJAaBIOM (HMCIOJTHUTENIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJMYHBIX JCHEKHBIX
CpPEeICTB MpoAaBIly (HUCIOJHUTENO) JMOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIIONIEMY
NESTENIbHOCTH 110 TIPUeMy IIaTexel GU3MIeCKuX JUI.

[Tpu omtate ToBapoB (padoT, yCIIyT) MyTeM MepeBoa MPeI0CTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CPeACTB 0e3 OTKpHITUS OaHKOBCKOTO CYeTa 00S3aTeNbCTBA MOTPEOUTENS Tepes MPOAaBIOM
(ucnosiHMTENIEM) MO OTUIaTe TOBapoB (PabOT, YCIYr) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS NOTPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPETUTHOU
OopraHu3aiyy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIFOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickon denepanny 0 HalMOHAIBHOM IIATEKHOM CUCTEME.

[Tpu orare ToBapoB (padoT, yclIyT) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX pacyeTOB 0053aTENbCTBA MOTPEOUTENS TTepe T MPOAABLIOM (MCIIOTHUTENIEM) 110 OIjIaTe
TOBapoB (paboT, ycIyr) CYUTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PAcHOpsKEHUU O TEpeBojie
JICHeXKHBIX CPEICTB, C MOMEHTa MOJTBEPKIEHHUS €ro HCIOJHEHUS OOCIyXHMBAIOIEH MOoTpeduTens
KpEIUTHON OpraHu3aluei.

4. Ilpu ommate ToBapoB (paboT, yciayr) mponaaBily (MCIOJHUTENIO) 3alpEIIeHO yCTaHABINBAThH B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboOT, yCJIyr) pasUyHbIC IIEHBI B 3aBUCUMOCTH OT crocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIH B paMKax MPUMEHSEMBIX ()OpM OE3HATMYHBIX PaCcUETOB.

5. Tlponamen; (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Y TOTPEOUTENs YOBITKH,
BbI3BaHHbBIC HAapyIIEHUEM TpeOOBAHUH ITyHKTa | HACTOALICH CTaThU.

Cratpsa 17. Cynebnas 3ammra npaB noTpeduTenen
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMU BBICIIKMX CYAOB U APYTrie KOMMEHTApUU K cTaThe 17 HacTosImero 3akoHa

O paccMOTpeHHH CynaMd TPaKIAHCKUX [ 10 CIopaM O 3alldTe MpaB MOTPEOUTENe CM.
nocranosienue [lnenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 . N 17

Wndopmarus 06 M3MEHEHUSX:

[lyuxr 1 m3meren ¢ 3 cent a6psa 2018 r. - @enepabapii 3ak0H oT 4 urorg 2018 r. N 133-D3

CM. IpeabLIyIyIo peAaKIHIo
1. 3ammTa nmpaB moTpeduTENel OCYIIECTBISETCS CYAOM.
3amuTta TpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMM  OpraHU3AlMIMH,
OpPTraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YITOTHOMOYEHHOM IO TIpaBaM MOTpeOuTeneii (PMHAHCOBBIX
ycayr", OCyIEeCcTBIsETCS ¢ 0OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3akoHoM 21 exabpsa 2004 1. N 171-@3 nyakT 2 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT MYHKT a B IPEJBIAYINCH pejaKHH

2. Wcku o 3amuTe mpaB MoTpeOuTeNiell MOTYT OBITh NMpexbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HAaXOKJICHUs OPraHU3alUH, a €CJIIM OTBETUYUKOM SIBJISICTCS MHIAUBULYAIBHBIN MIPEANIPUHUMATEID, -
€ro XUTEIbCTBA;

KHUTEIHCTBA WM MPeObIBAaHUS UCTIIA;

3aKJIF0YEHUS WU UCIIOJIHEHHS 10r0BOpa.

Ecnu uck K opraHm3alué BBITEKAeT U3 JACATENbHOCTH ee (huiaMaia WiIM MPeJCTaBUTENIbCTBA, OH
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MOJKET OBITh IMPEABABJICH B CY[ 110 MECTY HAXOXICHHUA €€ (bmmana HJIU ITPEACTABUTCIILCTBA.

Wndopmarus 06 M3MEHEHHSX:

DenepanmpHpiM 3ak0HOM 0T 18 mrong 2011 . N242-D3 nyHKT 3 H3/I0K €H B HOBOH pEAAKIHH,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKcT NYHKT a B IIPEeJbIJYINEH PEaaKLHH
3. Tlorpebutenu, WHBIE HCTIBHI O HCKaM, CBS3aHHBIM C HapyIICHHEM TIpaB MOTpeOuTeNeH,
OCBOGO)KZ[aIOTCH OT YIUIAaThI FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBECTCTBHU C 3aKOHOAATCIBCTBOM
Poccutickoii deneparuu o Hajmorax u coopax.

I'nasa II. 3amuTa nmpaB morpebuTenei mpu Mpojaxe TOBApOB MOTpeOHUTENAM

'APAHT:

CwMm. cxemy "3amuTa npaB noTpeduTeNel mpu mpojaxe ToBapos"

Wndopmarus 06 n3MEHEHHSX:

DenepapabiM 3aK0HOM 0T 25 OKT A0psa 2007 r. N 234-D3 B HauMeHOBaHHE BHECEHBI H3MEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA OQ@HIHAIEHOTO OITyOJHKOBAHHSA
Ha3BaHHOTo DejepaibHOIrO 3aKOHA

CM. T eKcT HaHMEHOBAHHA B MPEAbLIYIICH pesjaKIHH
Cratbsa 18. [IpaBa moTpebuTtens npu 0OHapyKEHUU B TOBAPE HEJOCTATKOB
TAPAHT:

Cwm. QHHI/IKHOHGIII/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 18 HaCTOAIICTO 3akoHa

Wndopmarus 06 M3MEHEHUSX:

DenepabHbiM  3aK0HOM OT 25 OKT 20pa 2007r. N234-d3 B nyHKT 1 BHECEHbI H3MEHEHHH,
BCT ynaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

1. IToTpebuTens B ciydae oOHAPYKEHHS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOMU ke MapKH (ITHX K€ MOJEIHU U (WJIN) apTHKYJIA);

noTpeboBaTh 3aMEHBI HA TAaKOH e TOBap APYroi Mapku (MOJAEIH, apTUKYJIA) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IISHBI;

noTpeboBaTh HE3aMEIUTEILHOr0 Oe3BO3ME3HOr0 YCTPAaHEHHUS HEJAOCTaTKOB ToBapa WIH
BO3MCIICHHUA PaCX0a0B Ha UX UCHPABJICHUC HOTpe6I/ITeHeM HJIK TPCTHUM JIMIIOM;,

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOOoBaTh BO3BpaTa YyIIAu€HHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpoAaBla W 3a €ro cyeT MOTPEeOUTENb IOHKEH BO3BpAaTUTh TOBap C
HE/I0CTaTKaMHU.

[Ippu »TOM moOTpeOUTENb BOpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBUE MPOJAKU TOBapa HEHAIJICKAIIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKM, YCTAHOBJICHHBbIE HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOoBaHU
noTpeouTens.

B oOTHOLIEHNMM TEXHUYECKH CIIOKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-IPOAAKHA M MOTpeOoBaTh BO3BpaTa
yIUTa4eHHOMN 3a TaKOW TOBAap CyMMBI JIMOO MPEabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozmenu, apTUKyJa) WIM HAa TaKOW kK€ TOBap JIpYyroil Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYNMHOM IIEHbl B TeUeHWE MATHAIIATH JAHEW CO JHA Mepefadd MOTPEeOUTENI0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka yKa3zaHHbIE TPeOOBAaHUS IMOMJIEKAT YJOBICTBOPEHHUIO B OJHOM W3
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CIIETYIOIINX CITy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJb30BaHMUSI TOBapa B TEUEHHE KaXIOro Toja TapaHTUMHOrO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpUALaTh JHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pPasIMYHBIX
HEJIOCTATKOB.

[lepeuenb, TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknaercs IIpaButensctBoM Poccuiickoi
denepauuu.

Wndopmarus 06 H3MEHEHHSX:

Denepammabiv 3ak0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThH, MPEIBABIAIOTCS MOTpeOUTETIEM
nmpoaaBly .HI/I6O yHOJIHOMO‘-IeHHOI\/'I opraHuzanuu 1501058 YIIOJITHOMOYCHHOMY HHAWBUAYAJIbHOMY
peIPUHUMATEIIO.

Wndopmarus 06 M3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 20pa 2007r. N234-d3 B nyHKT 3 BHECEHBI H3MEHEHHH,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATIBHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaaKiHd
3. [Torpebutens BrpaBe NpeabsBUTh TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM M IIATOM ITyHKTa |
HACTOAILIEH  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3aly WIA  YIOJHOMOYEHHOMY
VH/MBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIJIAYEHHON 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T ekcT nyHKT a 4

DenepapasiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHKT 5 BHECEHbI H3MEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpPOKAa IAT H JHEH 1ocie AHA OQHIHAJIEHOTO OITYOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH
5. OrcyrcTBHE Yy NOTpEOMTENs KAacCOBOTO WJIM TOBApHOIO YeKa JUOO HHOTO JOKYMEHTa,
YIIOCTOBEPSIONINX (aKT W YCJIOBUS TIOKYIIKH TOBapa, HE SBISETCS OCHOBaHMEM JJIsl OTKasa B
yIIOBJIETBOPEHUH €ro TpeOOBaHUH.
TAPAHT:

B cootBerctBun co cratheil 493 'K PO orcyrcTBue y mOTpeOUTeNs yKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCA HA CBUAETEIbCKUE IOKAa3aHMs B IMOATBEPXKICHUE 3aKIHOYECHHUS
JI0TOBOpa

[IpomaBeny  (M3roToBUTENb),  YHNOJHOMOYEHHass  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
UHUBUYAJIbHBIA MpEeIIpUHUMATENb, UMIOPTEP 00s3aHbl INPUHATH TOBAp HEHAUIEKAILIEr0 KadyecTBa Y
NoTpeOUTENss U B Cilydae HEOOXOJMMOCTH MPOBECTH IPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBAPA.

B cnyuae cnopa 0 mpUYMHAX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEINb),
YIIOJTHOMOYEHHAs1 OPTaHM3alys WIM YIOJHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIPUHUMATEIb, UMIIOPTED
00s13aHBI TIPOBECTH HKCIEPTH3y TOBapa 3a CBOM cueT. DKCIepTHU3a ToBapa MPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsamu 20, 21 m 22 Hacrodiiero 3akoHa s YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. I[lorpedurens BlpaBe MPUCYTCTBOBAThH IPU MPOBEICHUN SKCIIEPTU3bI TOBAPA U
B CJly4ae HECOIJIacHs C €€ pe3yJbTaTaMU OCIIOPHUTH 3aKJIFOUEHHUE TAKON SKCIIEPTU3BI B CY1€OHOM MOPSIKE.
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

Ecnu B pe3yibTare SKCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCJICICTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT MpoJaBell (M3TOTOBUTENb), MOTPEOUTENs 00s13aH BO3MECTUTH
NPO/IaBIly (M3TOTOBUTENIO), YIOJHOMOUYCHHON OpPraHW3alliil WM YIIOJHOMOYCHHOMY WHIWBHIYaTbHOMY
OPEeIPUHUMATENIO, HMIIOPTEPY PAcXOAbl Ha MPOBENCHUE OJKCIEPTU3BI, a TaKXKe CBS3aHHBIE C €€
NIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

Wndopmarus 06 M3MEHEHHSX:
DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHbI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJBIAYINCH pejaKHH

6. IlpomaBen (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WM  YINOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEINPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3HUKIM 0 Tepelayd ToBapa
HNOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B orHomeHnn TOBapa, Ha KOTOPBHI YCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAs1 OPTaHM3alMs WIM YIOJHOMOYEHHBIM WHAMBUAYAIBHBIM IPEITPUHUMATEIb, UMIIOPTED
OTBEYAaeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpelayd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HApyLIEHHs MOTPeOUTENIeM MpaBWJI HUCMOJNb30BAHUS, XPAHEHHs WM
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 ekabpsa 2004 1. N 171-D3 nyHKT 7 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

7. loctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUIOTPAMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT HMX TOTPEOMTENIO OCYIIECTBISIOTCS CHJIAMH W 3a CYET MPOaBIia
(I/IBFOTOBI/ITGHH, yHOJIHOMO‘-IGHHOﬁ OopraHu3aln NI YIIOJIHOMOYCHHOT O WHIUBUIYAJIBbHOT'O
NpeANpUHIMATEINS, UMIIOpTEpa). B ciryyae HEMCIIOTHEHUsT JAaHHOM 00SI3aHHOCTH, a TAaK)KE TPU OTCYTCTBHH
nmpoaaBna (I/IBFOTOBI/ITGH}I, ynOJIHOMO‘-IGHHOﬁ opraHu3aivi HWJIW YIHOJHOMOYCHHOI'O HWHIAMBUAYAJIIBHOI'O
MpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKA3aHHBIX
TOBapOB MOTYT OCYIIECTBISITHCS moTrpedurenem. [Ipu 3ToM mponasell (M3rOTOBUTENb, YIIOJIHOMOUYCHHAS
OpraHu3alisi WIH YIOJHOMOYEHHBIH WHIMBHIYaJIbHBI MpEeINpUHUMATENb, HMMIIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObI, CBI3aHHBIC C JOCTABKOW M (HUJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratpa 19. Cpoku npeabsBiaeHus noTpeduTenemM TpeOOBaHUN B OTHOUICHWH HEJIOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[CI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 19 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT IYHKT a B IIpeJbLAYIICH peJaKIHH

1. IloTpebutens BmpaBe MNPEABIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3TOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3allid WM YIOJTHOMOYEHHOMY
UHAVBUAYAIIbHOMY TMpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHHH HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapyXeHbI B TEUCHHE TAPAHTUITHOTO CPOKA MIIH CPOKA TOTHOCTH.

B oTHOmEeHnn TOBapoB, HA KOTOPbIE TapaHTHIHbBIE CPOKU HIJIM CPOKU TOJHOCTHU HE YCTAHOBIICHBI,
NoTpeOUTENh BIpaBe NMPEIbSIBUTH YKa3aHHBIE TPEOOBaHMs, €CIM HEIOCTAaTKU TOBApPOB OOHAPYKEHbHI B
pa3yMHBIH CpPOK, HO B Mpefeniax ABYX JIET cO JHsS Nepeadyd UX MOTpeOUTeNto, eciu Ooliee JUIUTEIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepammabiM 3akoHOM 0T 21 gexabpsa 2004 1. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH
2. TapaHTUitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKOBbI UCUMCISETCS CO JHS Tepeaadud ToBapa
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

MOTPEOUTEITI0, €CITM MHOE HE TIPEAYCMOTPEHO TOTOoBOpOoM. Eciin IeHb mepeiayu yCTaHOBUTh HEBO3MOKHO,
9THU CpOKI/I HNCUUCITAKOTCS CO AHA U3TOTOBJICHUA TOBapa.

Jnst ce30HHBIX TOBapoB (O0OYBH, OASKIBI M TPOYUX) ITH CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu HCX0oAs W3 KIMMATHYECKHUX YCIOBHUH MeCTa HaXOXKICHUS
noTpeOuTenei.

[Ipu mpoxake ToBapoB Mo 00Opasiam, Mo MOYTe, a TAKXKE B CIIydasx, €CJTU MOMEHT 3aKITIOYCHUS
JIOTOBOpa KYIUIU-TIPOJIAXH M MOMEHT Tepeayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
HUCUYUCIIIOTCS CO JHS JIOCTaBKM ToBapa moTpedurtento. Ecim morpeOuTens JUIIEH BO3MOXKHOCTH
HUCIIOJIB30BATh TOBap BCJICIACTBUEC O6CTO$IT€JII:CTB, 3aBUCAIIIUX OT npo;[aBua (B YaCTHOCTH, TOBap
HY)XJIaeTCsSd B CICIMAIbHOW YCTAaHOBKE, IMOJKIIOUYCHHH WIM COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUS IMPOJABIIOM TAaKUX O0OCTOSATENbCTB. ECiu JeHB JHOCTaBKH,
YCTAaHOBKH, TOJKIIOYECHUs, COOPKH TOBapa, YCTPAHECHHs 3aBUCAIIMX OT IMPOAABIa OOCTOATEILCTB,
BCJICOACTBUC KOTOpBIX HOTpGGI/ITG.HB HEC MOXCET HCIIOJIB30BaTh TOBap 10 Ha3HA4YCHMHIO, OHpe,Z[G.HI/ITB
HEBO3MOYKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHSI 3aKJIFOUCHHUSI IOTOBOPA KYTUTH-TIPOIAKH.

CpOK TOOHOCTHU TOBapa OHpGI[eJIHeTCH HepI/IOI[OM, HUCYHUCISICMBIM CO AHSA M3TOTOBJICHUA TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, WU AATOM, 10 HACTYIUICHHUS KOTOPOM TOBAap MPUTOICH
K HCIIOJIb30BaHUIO.

[IpoIOKUTETHOCT,  CpOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00S3aTEIbHBIM
TpeOOBaHUSAM K OE30MTACHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:
@DenepasbHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH

3. l'apanTuitHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIUE U3/IEIHs U COCTaBHBIE YacTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACIUA U COCTAaBHBIC YaCTH UCUUCIIAIOTCH
B TOM K€ MOPSAJIKE, YTO U TaPAaHTUMHBIN CPOK HA OCHOBHOM TOBap.

FapaHTI/II\/'IHBIG CPOKHM Ha KOMIUICKTYIOIIUC HU3ACIUA M COCTABHBIC YaCTH TOBAapa CYUUTAIOTCHA
pPaBHBIMH TapaHTUIHOMY CPOKY Ha OCHOBHOE M3eJine, €ClIi HNHOE HE YCTaHOBJIEHO JoroBopoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOIEE M3JCIIME U COCTaBHYIO 4acTh TOBApa B JIOIOBOPE YCTAaHOBJIEH TI'ApaHTUWHBIN
CPOK MEHBIIEH MPOJOKUTEIBHOCTH, Y€M TapaHTHUMHBIN CPOK HA OCHOBHOE U3/IETUE, TOTPEOUTEINb BIIpaBe
MMpECABABUTD TpGGOBaHI/IH, CBA3AaHHLIC C HCIOCTATKAMU KOMINICKTYIOIICTO HU3ACIUA U COCTAaBHOM 4YacTU
TOBapa, MpU UX OOHApYKEHHH B TEUCHHE TapaHTHMHOIO CpOKa Ha OCHOBHOE H3JENHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTylOmIee  W3ACNHWE  YCTAHOBJICH  TapaHTUMHBIA  CPOK  OoJbIiei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSBHUTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HETOCTATKH KOMIUIEKTYIOIIETO U3AENus
06Hapy>1<eHH B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIUC, HC3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHO# TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTENS B MH(OPMAIHH O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OoT 17 nekabps 1999 r. N212-D3 cr at b 19 gonosHeHa IyHKT OM 5
5. B caydasx, korga npeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
JeT U HENOCTaTKU ToBapa OOHapy>KeHbl MOTpeOuTeNeM MO HMCTEYEHHHM TapaHTUHHOTO CpOKa, HO B
npefenax JByX JIeT, MOTpeOUTeNlb BIpaBe MPEABSBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMUA,
IIPEAYCMOTPEHHBIE CTaThel 18 HacTosAero 3akoHa, €ClIM JOKaXET, YTO HEJOCTAaTKH TOBapa BO3HUKIIU J10
€ro nepegadn NoTPeOUTENIO HITH 110 IPUYMHAM, BO3HUKIIIUM /10 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 21 ekabpsa 2004 1. N 171-D3 nyHKT 6 H3/105K €H B HOBOH pefaKIHH
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH

6. B CJIydac BBIABJICHUA CYHICCTBCHHBLIX HCIOCTATKOB TOBAapa HOTp€6I/ITeJII> BIIpaBC MPCABIABUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allii  WIM  YIOJIHOMOYEHHOMY  WHIUBUIYaTbHOMY
NpeANpUHIMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHHWU TaKHX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHU BO3HUKJIMU O Mepeayll ToBapa MOTPEOUTENIO UM IO MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOKET OBITh MPEIbSIBICHO, €CIM HEIOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHUH JIBYX JIET CO JHS Iepeladyd ToBapa MOTpeOUTeNto, B TeUEHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
C.Hy)K6BI HUJIM B TCUCHUC ACCATU JICT CO AHA IMCpCAaqyn TOBapa HOTp€6I/ITeJHO B CliydaC¢ HCYCTAaHOBJICHHUA
cpoka cnyx0bl. Ecnu ykazanHoe TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAALATH JTHEH CO JHS €ro
NpeIbSBICHHUS MOTpeOuTEeNneM WM OOHApY)KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTPEOUTENH IO CBOEMY BbIOODPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy iU
YIOJTHOMOYEHHOMY WHJMBUIYaJbHOMY MpPEANPUHUMATENO, HMIIOPTEPY) HHBIE IPENYCMOTPEHHbBIE
nyHKTOM 3 crarbu 18 HacTosimiero 3akoHa TpeOOBaHWSA WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(ynOHHOMO‘IGHHOﬁ opraHu3anvi WJjard YHOOJHOMOYCHHOMY MWHIAWBHUAYAJbHOMY HNPCANPUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAY€HHOUW JEHEKHON CYMMBI.

Wndopmarus 06 H3MEHEHHSX:
DenepaimpabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 B HanMeHOBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHSA CT aT bH B IIPEJBLAVIICH PeJaKIHH
Cratba 20. YcTpaHeHue HEIOCTaTKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOM
OpFaHHBaHHGﬁ 15010750 YIOJHOMOYCHHBIM WHIAWBUYAJIbHBIM NpeCaAIpUHUMATCIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTarthe 20 HacToAmero 3akoHa

Wndopmarus 06 M3MEHEHUSX:

DenepabHbIM 3aK0HOM OT 25 OKT 20pa 2007 r. N 234-D3 nyHkT [ H3/7I0K €éH B HOBOH pPEAAKIIHH,
BCT ynaroljelf B CHIY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMNYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH

1. Ecu cpok ycTpaHeHUst HeIOCTaTKOB TOBapa HE ONpeIelieH B MUChbMEHHOH (hopMe COoTTaleHrneM
CTOPOH, 3TU HCIOCTATKHU JOJI’KHBI GBITB YCTPAHCHbBI HU3IrOTOBUTCIICM (HpO,Z[aBI_[OM, yHO.HHOMO‘I@HHOI\/'I
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMCOJIUTCIBHO, TO €CTh B MUHUMAaIbHBIN CpOK, OG’bGKTI/IBHO H€O6XOI[HMBIﬁ AJid UX YCTPAHCHUSA C
y4eToM OOBIYHO HpHUMEHseMOro crocoba. Cpok ycTpaHeHHs HEJAOCTaTKOB TOBapa, OMNpEeNsieMblil B
NUCbMEHHOW (hOpMe COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHUs HEJOCTaTKOB TOBapa CTAHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTPAaHEHBI B OIPEICIICHHBIM COTJIALIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAILICHUE O
HOBOM CPOKE YCTpaHEHHUS! HEIOCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HEJIOCTAaTKOB TOBAapa 3alacHBIX yacTel (IeTaleil, MaTepuaioB), 000pyJOBAaHUS WM MOJO0OHBIC MPUUYHUHBI
HE SBIIAIOTCSI OCHOBAHUEM JUIsl 3aKJIIOUEHHUS COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILIEHUE CPOKA, ONPEEICHHOTO COTJIallIEeHHEM CTOPOH MEPBOHAYAIBHO.

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHKT 2 BHECEHbI H3MEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpPOKAa IAT H JHEH 1ocie AHA OQ@HIHAJIEHOIO OITYOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH
2. B oTHOmIEHMM TOBApOB [UIUTEIHHOTO TIOJIB30BAHUS WM3TOTOBUTENb, IIpoJaBen JMOO
YIIOJTHOMOYCHHAs OpraHW3alusi WIM YIOJHOMOYECHHBIH WHIWBHIYaIbHBIA MPEANPUHUMATENb 00s3aHbBI
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

NpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIM CpPOK OE€3BO3ME3THO
Hp@I[OCTaBI/ITb HOTpGGI/ITGJIIO Ha Hepnon peMOHTa TOBap JINUTCIIBbHOT'O ITOJIBb30BaHUA, O6JI&,Z[8.IOH.IHI>1 3TUMHU
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMU CBOWCTBaMH, O0OECIIEYMB JOCTABKY 3a CBOU cueT. [lepeueHb TOBapoB
JIIUTCIIBHOT'O I10JIb30BaHUsA, Ha KOTOpre yKa38.HHO€ TpGGOBaHI/Ie HEC paCHpOCTpaHHeTCH, yCTaHaBHHBaeTCH
ITpaButenscTBOM Poccuiickoit denepanuu.

Wndopmarus 06 M3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 20pa 2007r. N234-d3 B nyHKT 3 BHECEHBI H3MEHEHHH,
BCT ynaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaaKiHd

3. B caywae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHMMHBIA CPOK Ha HErO IMPOJJIEBAETCS Ha
nepuojl, B TEYEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIA MEpUOJ HCUHUCIAETCS CO JHS
oOpamieHus notpedurenst ¢ TpeboBaHMEeM 00 YCTpaHEHHMH HEJOCTaTKOB TOBapa 0 JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BrIaue TOBapa U3rOTOBUTEND (MIPOJABEL, YIOJTHOMOYCHHAs] OpraHu3alus Win
YIOJIHOMOYEHHBIA WHAWBUIYAIBHBIA MPEAIPUHUMATENb, UMIIOPTEP) 0053aH NPEJOCTABUTh B MUCHMEHHOM
dbopme moTpeduTento mHOpMAIMIO O JaTe oOpaiieHus NmoTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHEHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM il YCTpaHECHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3amacHbIX YacTiX (IeTansx, MaTepualiax) W O JaTe€ BbLIAYM TOBapa MOTPEOUTENI0 MO0 OKOHYAHHH
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarus 06 M3MEHEHUSX:

DenepasbHbIM 3aK0HOM OT 17 1ekabpsa 1999 . N 212-D3 nyakT 4 H3/105K €H B HOBOH peaKIHd

CM. T eKcT MYHKT a B IpeJbIYVIIEH peaaKiHd
4. Ilpn ycTpaHeHHH HENOCTATKOB TOBAapa MOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3JAEIUS WIN
COCTaBHOM 4YacTH OCHOBHOI'O M3JENUs, Ha KOTOPbIE YCTAHOBJIEHBI TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE HM3JI€JIME WM COCTABHYIO YacTh OCHOBHOI'O W3/€NWs YCTAHABIMBAETCS TapaHTUWHBIN
CPOK TOH K€ IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUIEKTYIOIIEE H3/E€IUE WIM COCTaBHYIO
YacThb OCHOBHOT'O M3JENHS, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK MCUUCIAETCS
CO JHS BbIJIa4X OTPEOUTEIIO 3TOTO TOBapa 10 OKOHUYAHHH PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAIJIEXKAIIIETO KAYECTBA
TAPAHT:

Cwm. 9HHHKJ’IOI’[C}]I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 21 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHkT | BHECEHbI H3MEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA OQHIHAJIEHOTO OITyOHKOBAHHA
Ha3BaHHOTo DejepaibHOro 3aKOHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

1. B cnyuae oOHapyxeHHs TOTpeOUTeNeM HEJOCTATKOB TOBapa U MpeAbsBICHUs TPeOOBAaHUS O €To
3aMEeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIM  YIOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN IpeIIpUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOIl TOBAap B T€UEHHE CEMH JHEU cO
JIHSI TIPEIbSIBICHUS] YKA3aHHOTO TpeOOoBaHMs MOTpeOuTeNneM, a NMpu HEOOXOJMMOCTH JONOTHUTEIbHOM
MPOBEPKH KauecTBa TaKOTO TOBapa MPOAAaBIOM (M3TOTOBUTEJIEM, YHOJHOMOYEHHOW OpraHu3alueil wim
YIOJIHOMOYEHHBIM WHJIUBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALIATH JTHEU CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnmu y mnponaBia (M3roTOBUTENS, YIOJTHOMOYEHHOM OpraHu3aliil WM YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO TMpEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSIBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOAUMBIA JUIsI 3aMEHBI TOBap, 3aMeHa JOJDKHA ObITh NpPOBEAECHA B TEUCHHE MecsAla €O JHA

26.05.2023 Cuctema TAPAHT 26/45


https://internet.garant.ru/document/redirect/400170336/1600
https://internet.garant.ru/document/redirect/12156685/1053
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2003
https://internet.garant.ru/document/redirect/12117771/40011
https://internet.garant.ru/document/redirect/3959058/2004
https://internet.garant.ru/document/redirect/57589511/0
https://internet.garant.ru/document/redirect/77532190/0
https://internet.garant.ru/document/redirect/12156685/106
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2101
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MPEIbABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa u NMpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJICKHUT YAOBICTBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIs O4epeaHOn
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU paillOHbI, B Cllydae OTCYTCTBMs y IpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHW3alid WIA  YINOJHOMOYEHHOIO HWHIAMBHUAYAJIBHOIO  MpPEINPUHUMATEINS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnm st 3amensl ToBapa Tpedyercs Oojiee ceMu AHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTENs MO0  YIOJHOMOYEHHAs: OpraHM3alUs WIM YHOJHOMOYCHHBIH WHAWBUIYATbHbIA
npelnprUHUMAaTeb) B TEUCHHE TPEX AHEW co JHS MpeAbsBICHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHHUE HA IEPUOJ 3aMEHbI TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJalomMUi 3TUMU K€ OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. JTO NPaBWJIO HE PACHPOCTPAHSETCS Ha TOBApHI, IepeueHb
KOTOPBIX ONpPENEAECTCS B COOTBETCTBUU € IMYHKTOM 2 cTaThi 20 HACTOAIIETO 3aKOHA.

2. ToBap HEHaJIeKAIET0 KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIINIA B YITOTPEOJICHUHU.

IIpu 3amene ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IlepeJadd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 n3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 25 OKT 20ps 2007r. N234-D3 B crar bro 22 BHECEHBI H3MEHCHHA,
BCT yHaromjHe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA OQ@HIHAIEHOIO OITYOHKOBAHHA
Ha3BaHHOro DejepaibHOro 3aKOHA

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH
Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPeOUTENS
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 22 HACTOAILIEr0 3aKOHA

TpeboBanust moTpedUTENI O COpPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEICHHH
pacxoll0OB Ha MHCIIPABJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJIaueHHOU 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENIO0 BCJIEACTBHE NPOAAXH TOBapa HEHAUIEKAILEro KauecTBa JMOO IPEAOCTABICHUS
HEHaJuIexame uHdopManuu O TOBape, MOJUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJTHOMOYEHHON OpraHM3allied WM  YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JECATU JHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

Wndopmarius 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBa HHE BHECCHBI H3MCHCHHSA

CM. T eKCT HAHMEHOBAHHA CT 4T bH B Hp@ﬂb[ﬂﬂﬂ@ﬁp@ﬂa[(l[ﬂﬂ
Cratba 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBHUTENS, YIOJIHOMOYEHHOM OpraHu3aluyd WU
YIOJTHOMOYEHHOTO HMHAMBUAYAJIBHOIO IpPEANPUHUMATENS, MMIIOPTEPA) 3a IPOCPOUYKY
BBITIOJIHEHHS TpeOOBaHUHN TTOTPEOUTENS
TAPAHT:

Cwm. BHHI/IKHOHGI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTApPUHU K CTAThHC 23 HaCTOAIICTO 3akoHa

Wndopmarus 06 M3MEHEHHSX:
DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT | BHeCeHbI H3MEHECHHA
CM. T eKcT MyHKT a B IPEABLIYVIICH peaaKIiHH
1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hacrosimero 3aKoHa CpOKOB, a TaKkKe

3a HEBBITIOJIHCHHE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTEINSI O TIPEAOCTABICHUHA €My Ha TIEPHO/T
PEMOHTA (3aMeHBI) AHAJIOTUYHOTO TOBapa MpOoaAaBCIy (I/IBFOTOBI/ITGHB, YIOJHOMOYCHHAsA OpraHu3alusa Ui
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

YIIOJTHOMOYEHHBIN MHAWBUIYATbHBIM MpeAnpUHUMATENb, UMIOPTEP), NOMYCTUBIINN Takue HapyIICHUS,
yIUTa4MBaEeT MOTPEOUTENIO 3a KaXAbIH JACHb MPOCPOUYKH HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

I_[eHa TOBapa OMPCACIACTCA, UCXOOd U3 €TO LCHBI, CYH_IGCTBOBaBH_IGI\/'I B TOM MCCTC, B KOTOPOM
TpeOboBaHHE TOTPEeOUTENS JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM,
YHOJIHOMO‘-IGHHOI\/'I OpFaHH3aHHeﬁ WKW YODOJHOMOYCHHBIM HWHAWBUAYAJIbHBIM  MMPCANIPHUHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOro TpeOOBaHHS WM B JECHb BBIHECEHUS
CyaeOHOro peleHus, eciiu TpeboBaHHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUS TPeOOBAaHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, NOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpPEAbSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIE cTaThell |8 HacTodAlero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepampasiM  3aKk0HOM 0T 25 OKT A6pa 2007r1. N234-D3 3Fakon sgonomHen cr at pei 23.1,
BCT yraromjed B CHIY IO HCT €9eHHH COPOKA IAT H JHEH IMocie JHA OQHIHAILHOTO OIYOJHKOBAHUA
HAa3BaHHOI0 PenepabHOTO 3aK0HA

Cratea 23.1. IlocnencTBusi HapylleHUs TMPOAABIOM CpOKa TMepeAadyd MpeaBapUTeIbHO
OIJIAUYEHHOT'O TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEONH, NO3UIMKN BBICIINX CYIOB M APYyrue KOMMEHTapuM K cTarbe 23.1 HacTosmero
3akoHa

1. JloroBop KyIud-mpoJaxH, MpeaycCMaTpuBarOIIni 005S3aHHOCTh MOTPEOUTENsT MPEaBApUTEIHHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpoAaBell, MOJXYYUBLIMM CyMMY NpEIBAPUTEIHHON OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejladye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATh:

nepeaayy OIIa4eHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ippy »TOM moOTpeOUTENb BOpaBe NOTPEOOBATh TAaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeaayn NnpeBapuTeIbHO OIUIAYEeHHOr0 TOBapa.

3.B ciydae HapymeHUs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadu
IPEBapUTEILHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAUYMBAeT €My 3a KaXKAbId JEHb
IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI IIPEABAPUTENBHON OIIaThl TOBapa.

Heycroiika (1ieHM) B3BICKMBAeTCA €O JHA, KOIJa IO JIOrOBOPY KYIUIU-NIPOJAXKU Iepefada ToBapa
NOTPEeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 JIHS MEpeJadyd ToBapa MOTPEOUTENI0 WX JI0 JHS
YJIOBJIETBOPEHMSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH mOTpeOuTeNneM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATe YIJIAYEHHOW 32 TOBAP CYMMBI M O TOJIHOM BO3MEIICHUHU
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE JECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS.

5. TpeboBanusi TOTpeOUTENS, YCTAHOBJICHHBIC TTYHKTOM 2 HACTOSIICH CTaThU, HE MOMJIEKaT
YIIOBJIETBOPEHHIO, €CIM MPOJABEI] JIOKAKET, YTO HAapYIIEHWE CPOKOB Iepeladd MOTPeOUTEINIo
IPEBapUTEILHO OIUIAYEHHOIO0 TOBapa MPOM3OLUIO BCJIEACTBUE HENPEOJOJMMON CHIIbI WM MO BHHE
noTpeOuTens.

Cratpsa 24. Pacuersl ¢ moTpeOuTeneM B Cilydae MPUOOPETEHUS UM TOBapa HEHAIJISKAIIETO

KadyeCcTBa
'APAHT:

26.05.2023 Cuctema TAPAHT 28/45


https://internet.garant.ru/document/redirect/70194860/411
https://internet.garant.ru/document/redirect/12156685/108
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/57589514/0
https://internet.garant.ru/document/redirect/77531833/0
https://internet.garant.ru/document/redirect/10164072/4013

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

Cwm. QHHI/IKHOHGHI/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 24 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 M3MEHEHHSX:

DenepabHbiM  3aK0HOM 0T 25 OKT 80pa 2007r. N234-d3 B nyHKT | BHECEHbI H3MEHEHHH,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATIBHOIO OMYOJIHKOBAHHA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT MYHKT a B IPEJbIAYINCH PejaKHH
1. TIpu 3ameHe ToBapa HEHAJICXKAIIETO Ka4eCTBa HA TOBAp ATOU K€ MAPKH (ITUX K€ MOJEIU H
(wnm) apTUKyIa) epepacyeT EeHbl ToBapa He MPOU3BOIUTCSI.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

2. Tlpu 3ameHe ToBapa HEHaJICXKAIIETO KauyecTBa HA TAKOHM K€ TOBap APYrod Mapku (MOJeiH,
apTUKYyJla) B clydae, €clid IIeHa TOBapa, MOAJIEkKAIIero 3aMeHe, HIKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMEH, IOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HMILy B IIEHAX; B ClIydae, €clid IleHa TOBapa, MOJJIeKallero
3aMCHC, BBIIIC IICHBI TOBapa, NPpCAO0CTABJIICHHOI'O B3aMCH, pa3HUIld B [ICHAX BLIIIAYUBACTCS HOTp€6HT€JIIO.
Ilena TOBapa, MHOJJIEKALIEr0 3aMEHE, OINpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciiu TpeOoBaHUE
noTpeOuTeNsT HE YJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOT0 TOBapa U IIeHa MepeaaBacMoro B3aMeH
TOBapa ONPEAEIIAI0TCS Ha MOMEHT BBIHECEHHUSI CY/I0M PELICHHS O 3aMeHe TOBapa.

Wndopmarus 06 M3MEHEHUSX:
DenepasibHbIM 3aK0HOM OT 17 nekabps 1999 rr. N 212-D3 nyHkT 3 H3/I05K €H B HOBOH peaKIHH

CM. T eKcT MYHKT a B IPeJbIAVIIEH peaaKiHd
3. B cnyyae npeabsiBieHHus MoTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHOM
[IEHbl TOBapa B pacdeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT NMpeAbsABIICHUs oTpeduTeneM TpeOoBaHUS
00 yIIeHKe WM, €ClIi OHO JIOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM DPEUICHHS O
COpa3MEPHOM YMEHBIIEHUH MOKYITHON LIEHBI.

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHeCeHbI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA
4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIIETO KayecTBa MOTPeOUTENb BIpaBe TpeOOBaTh BO3MEIICHUS
pa3HUIIBI MEXy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M II€HOM COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT JOOPOBOJILHOIO YJOBJICTBOPEHHUSI TaKOTO TPeOOBAaHUS WJIM, €Clii TpeOoBaHHE HOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CY/IOM PEIICHHS.

Wndopmarus 06 M3MEHEHHSX:

DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 5 H3/I05K €H B HOBOH pejaKIHH

CM. T eKcT NIYHKT a B OpeJbLAYVINCH peaaKiiH
5. B ciyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAUEHHAs 3a TOBAap JCHEXHAas CyMMa B pa3Mepe IMOTamieHHOTO KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpPeIuTa, a TAKKe BO3MENIAeTCs TIaTa 3a MPEJOCTaBICHUE KPEIHTa.

Wndopmarus 06 M3MEHEHUSX:

DenepapHbiM 3aKk0HOM 0T 21 gekabps 2013 r. N363-D3 crarpa 24 jomnojHeHA IHYHKT OM 0,
Ber ynaromum B cuity ¢ 1 arong 2014 r.

6. B ciydae Bo3BpaTa TOBapa HEHaAJIEXKAIIEr0 Ka4ecTBa, IPUOOPETEHHOrO MOTPEOUTENEM 3a CUET
NOTPeOUTENHCKOro KpeauTa (3aiiMa), mpojaBer] 00s13aH BO3BPATUTh NOTPEOUTENIO YIUIAUEHHYIO 32 TOBap
JICHEXKHYI0 CYMMY, a TakXe BO3MECTUTb YIUJIAU€HHbIE NOTPEOUTENEM MPOLIEHThl M HMHBIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

Cratpa 25. [IpaBo nmoTpeduTesis Ha 0OMEH TOBapa HaIIeKAIEro KauecTBa
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

'APAHT:
Cwm. 9HHI/IKJ'IOI'[€I[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTApPUHU K CTAThHC 25 HaCTOoAIICTO 3akoHa

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT | BHeCeHbI H3MEHEHHA

CM. T eKcT MYHKT a B IPEJBIAVINCH PelaKIHH

1. IlorpeOutenp BrpaBe OOMEHATH HEMPOJOBOJIILCTBEHHBINM TOBAap HAJJICKAIIEr0 KadecTBa Ha
AQHAJIOTMYHBIA TOBAap y MpPOJaBla, y KOTOPOTO ATOT TOBap ObUI MPUOOpETEH, €Clii yKa3aHHBIA TOBap HE
nojotren mo ¢popme, rabapuram, pacoHy, pacBeTKe, pa3Mepy WIH KOMILIECKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIeKallero KayecTBa B
TEUEHUE YETHIPHAALATH HEH, He CUUTAs AHS €r0 MOKYIIKU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXalllero KadecTBa MPOBOJIUTCS, €CIM YKa3aHHBII
TOBap He ObUI B YMOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPKIAIOIINMA
OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBUE y MOTPEOUTENST TOBAPHOTO YeKa HIIM KaCCOBOT'O YEKa
A1M00 MHOTO MOATBEPAAIOIIEro OMJIaTy TOBapa JTOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIIbCKHE MTOKA3aHUS.

[lepeuenb TOBapoB, HE MOJUIEKAIINX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpaBurensctBom Poccuiickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 21 sekabpsa 2004 1. N 171-D3 nyakT 2 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH

2. B cnyuae, eciy aHaJIOTMYHBIA TOBAp OTCYTCTBYET B MPOJake Ha J€Hb 0OpaleHust TOTPEeOUTes
K IIPO/aBIly, HOTPEOUTEIb BIIPaBE OTKA3aThCs OT UCIOJHEHUS JIOTOBOPA KYIUIU-NPOJAKU M MOTPeOOBATh
BO3BpaTa yIJaue€HHOW 3a yKa3aHHBIA TOBap JECHEXKHOH cymmbl. TpeboBaHue MOTpeOHTENs] O BO3BparTe
YIUTAYEHHOM 32 YKAa3aHHBIM TOBAp ACHEKHON CYMMBI MOJICKUT YIOBIECTBOPEHHUIO B TEUEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cormamenuto morpeOuTenss C MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
NOCTYIUIGHUH aHAJIOTMYHOTO TOBapa B MHpojaxy. IlpomaBer; o0s3aH He3aMeUIMTENbHO COOOUIUTH
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOTMYHOT'0 TOBapa B MPOJIAKY.

Cratba 26. YTpartuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T exkcr cr ar b 26

DenepanbHbiM 3aK0H0M 21 qekaops 2004 r. N 171-D3 rnasa Il qomomrera cr ar sei 26. 1
Cratba 26.1. [lucTaHIMOHHBIN CLIOCOO MTPOJAXKH TOBapa
TAPAHT:

CM. DHIMKIIONEONH, NO3UIMKU BBICIIMX CYIOB M Apyrue KOMMEHTapuM K cTarbe 26.1 HacTosmero
3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepapHbIM  3aK0HOM OT 25 OKT 20pa 2007r. N234-d3 B nyHKT | BHECEHbI H3MEHEHWHH,
BCT ynaroljue B CHJY MO HCT €4€HHH COpPOKAa IAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHA
Ha3BaHHOIro PenepaibHOro 3aK0Ha

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
1. JloroBop pPO3HWYHOHN KYIUTH-TIPOJAXH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHUS
NOTPeOUTENST ¢ MPEIJIOKEHHBIM IMPOJABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KAaTallOTOB, MPOCIEKTOB,
Oyky1eToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOMN, ITOYTOBOM, PAIMOCBSI3U U APYTHUX) WIM UHBIMH
UCKJTIOYAIOIIMMH BO3MOXXHOCTh HEIMOCPEJCTBEHHOIO O3HAKOMJICHHSI TOTPEOUTENsT C TOBapoM JHOO
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o0pa3oM TOBapa MNpW 3aKIIOUYCHWM TAaKOro JOroBOpa (IMCTAaHIMOHHBINM CIIOCOO TPOAAXH TOBApPA)
croco6amu.

2. IlpomaBumoM A0 3aKIIOYEHHs [JOrOBOpa JOJDKHA ObITh IMPEAOCTABICHA IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOWMCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKICHHS)
IpO/aBLia, O MECT€ H3rOTOBJEHHsS TOBapa, O IOJHOM (PUPMEHHOM HAMMEHOBaHUM (HAUMEHOBAaHUM)
npojaBlLa (M3rOTOBUTENS), O LIEHE U 00 yCIOBUSAX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKE, CPOKE CIYKOBI,
CpOKE TOJIHOCTH U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBApPa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JIeMCTBYET MPEATIOKEHHE O 3aKJIIOUYSCHUN JOTOBOpa.

3. I[lorpeOuTento B MOMEHT AOCTABKH TOBapa JOJIXHA ObITh B MUCBMEHHOW (OpMe MperocTaBiIeHa
uHpopMaLus O ToBape, MpeaycMoTpeHHas ctatheil 10 HacTosmero 3akoHa, a TakkKe MpeIyCMOTpPEHHas
IIYHKTOM 4 HacTosIIeN CTaTbu MHPOPMALUS O TOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTenp BIpaBe 0TKA3aThCsl OT TOBApA B JII000E BpEMsI 10 €ro Iepeay, a Imocie nepeaayn
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopManus o MopsAIKe W CPOKax BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa He
ObUIa IpeOCTaBIeHa B MUCbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENb BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Iepelaur TOBapa.

Bo3Bpar ToBapa Hajiexalero KauecTsa BO3MOKEH B CIIy4yae, €CJIM COXPaHEHbl €ro TOBapHbIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIONINHI (DAKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, MOATBEPKIAAIOIIET0 (GakT M YCIOBHS MOKYIIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI HA JIPYrHe J0Ka3aTelbCTBa MPHOOPETEHUs TOBapa Yy ITaHHOTO
IpO/IaBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOLIEero
UH/MBUYaJIbHO-ONIPE/ICTICHHbIE CBOICTBA, €CJIM yKa3aHHbI TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIIMM €T0 MOTPEOUTENIEM.

IIpn oTkaze morpeOuTens OT ToBapa MPOAABELl JOJKEH BO3BPAaTHTh €My JIEHEXHYIO CyMMY,
yIJIAYEHHYIO TMOTpeOUTENIeM IO JOrOBOpPY, 3a HMCKIIOYEHHEM pAacXOJ0B MpOAaBlIa HAa JOCTaBKY OT
noTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IO3/HEE 4YeM uepe3 AecATb JHEH CO JHSA TNpeabsABICHUA
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTust mpoJiaXky ToBapa HEHAUIEKALIET0 Ka4eCcTBa JUCTAHLIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Wndopmarius 06 M3MEHEHHSX:

DenepaapiM 3akoHOM oT 18 wmromr 2011 r. N242-D3 rmasa [l sgonosmena cr at sed 26.2,
Ber ynaromjed B cuiy ¢ 1 asrycr a 2011 r.
Cratpsa 26.2. [IpaBriia mpoaaxu OTAEIBHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HACTOALIEro 3aKOHa
[IpaBuna mpogaxu OTAENBbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoi
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTeNeit Mpu BEIMOTHEHNN paboT (OKa3aHUM YCIyT)

'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel Ipy BBIMOTHEHUH padboT (0Ka3aHUH yciyr)"
Cratpsa 27. Cpoku BeIOTHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHUH K cTaThe 27 HACTOSIIEr0 3aKoHa
1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE padOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII MpaBUJIaMH BBIITOJHEHHS OTAEIbHBIX BUJOB padoT (OKa3aHMs OTIENbHBIX BUIOB YCIYT)
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WM JTOTOBOPOM O BBHITIOJIHEHMH PaboT (0ka3aHuuW yciyr). B moroBope o BeImoiHeHHH PaboT (OKa3aHUU
YCIIYT) MOXET MPelyCMaTpUBATHCS CPOK BBIIOJHEHUS PAaOOTHI (OKa3aHUs YCIYTH), €ClU yKa3aHHBIMU
NpaBWIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHBIICH TPOMOIKUTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IIPABUJIAMM.

Wndopmarus 06 n3MEHEHHSX:

DenepamabIM 3aK0HOM OT 17 ekabpsa 1999 r. N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT 4 B IPeJblVINeH Peaa Ky
2. Cpok BBITIOTHEHUSI paOOThI (OKa3aHHS YCIYTHd) MOXET ONpEeNensaThCsA AaToi (NMepuomoMm), K
KOTOPOW JIOJKHO OBITh 3aKOHUYEHO BBITIOJIHEHUE PabOThI (OKa3aHUe YCIYTH) Wi (M) AaToi (TIepruoaom), K
KOTOPOH MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKAa3aHUIO YCIIYTH).

Wndopmarus 06 M3MEHEHUSX:

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N212-D3 cr at ba 27 qoM0/IHEHa IyHKT OM 3
3. B ciiydae, eciu BhIMOTHEHHE paOOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NepUOANYECKON TedaTH, TEXHUYEecKoe OOCIyKMBaHHWE) B TEUEHUE CpOKa JCMCTBHS JI0TOBOpa O
BBITTOJIHEHUH padoT (OKa3aHUU yCIYT), JOJDKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUOJIBI)
BBITIOJTHEHHS TAKUX pabOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOpPOH B JIOTOBOPE MOTYT OBITH MPEIYyCMOTPEHBI TaKKe CPOKH 3aBEpIICHUS
OTJIEIbHBIX 3TANOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

Cratpa 28. [locrnencTBusi HapylIeHHs UCIOJHHUTENEM CPOKOB BBIMOJIHEHHSI PAabOT (OKa3aHUS
yeuyr)
TAPAHT:
CM. DHUUMKIIONENH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 28 HACTOSILEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

DenepampabiM  3ak0HOM 0T 25 OkT A0ps 2007r. N234-O3 B myHKT | BHECEHbI H3MEHCHHA,
BCT ynaroljue B CHJY MO HCT €4€HHH COpPOKa IMAT H JHEH rocie JHA OQHIHATILHOIO OMYOJIHKOBAHHUA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

1. Ecnu ucnomHUTENb HAPYIINUI CPOKH BBIMOTHEHUS paOOTHI (OKa3aHUs YCIYTH) - CPOKU Hadalla u
(M) OKOHYAHMS BBITIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) U (WJIH) TPOMEKYTOUHBIE CPOKH BBITOTHEHUS
paboThI (OKa3aHMs YCIyTH) UM BO BPEMS BHIIIOJTHEHUS PaOOTHI (OKa3aHUS yCIYTH) CTaJ0 OYEBUIAHBIM, UTO
OHa He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTEIH 10 CBOEMY BBIOODPY BIIpaBe:

HA3HAYUTH UCIIOJHUTEITIO HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CUJIAMHU U MIOTPEOOBATh OT UCIIOTHUTEIS BO3MEILEHHS IOHECEHHBIX PacXo/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUM YCIYTH).

[loTpeOuTens BopaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MELIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHMs YCIyrd). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTpEOUTENS.

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHkT 2 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA
2. Ha3nayeHHble TOTpeOHTEIEM HOBBIE CpPOKH BBIMOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOUTENh BIPABE IMPEIBSIBUTH HCIIOJIHUTENIO HHbBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTAaThU.

Wndopmarius 06 M3MEHEHHSX:
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DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B myHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IpeJbIVIIEH peaakiHd
3. Ilena BBINOJIHEHHOW PabOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasl OTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBIOJHEHUHM paOoThl (OKa3aHWU YCIAYrM), a TaKXkKe YdMThIBaeMas IpH
YMEHBIICHUU LIE€HBl BBIIOJHEHHOM pPa0OThl (OKa3aHHOW YCIIYTH), ONpPEIENseTCs] B COOTBETCTBHH C
nyHkTamu 3, 4 v 5 crarbu 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHECEHbI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA
4. TIpu oTKa3e OT UCTIOIHEHUS JOTOBOPA O BBITOJHEHHH PaOOTHI (OKa3aHWU YCIYT'H) UCIIOTHUTEIh
HE BIpaBe TPeOOBAaTh BO3MELICHMS CBOMX 3aTpar, MPOMU3BENEHHBIX B MPOIECCE BHIIOIHEHUS PabOTHI
(oKa3zaHMs yCIIYTH), a Tak)Ke IUIAThl 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUCHHEM
cilydasi, €CJIM OTPeOUTeNb MPUHSIT BBIOJHEHHYIO paOboTy (OKa3aHHYIO YCIyTY).

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 5 BHECEHbI H3MEHECHHA

CM. T eKcT NyHKT 4 B IPeJblIVINeH Peaa Ky

5. B cnydyae HapylieHUS yCTAaHOBJIEHHBIX CPOKOB BBINIOJHEHHUS pabOThl (OKa3aHMs YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHWU IyHKTa | HACTOSIICH CTaThW HOBBIX CPOKOB HCIIOTHHTEIH
yIUTa4MBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecliu CpOK OMpeiesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MpPOLEHTOB IIEHHI BBHIMOJHEHUS paboThl (OKa3aHUS YCIYrd), a €cid ILeHa
BBITIOJIHEHHST paboOThl (OKa3aHWUsI YCIYTH) JOTOBOPOM O BBIMOJHEHWH paldOT (OKa3aHWU YCIOyr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. JloroBopoM O BBIMOJHEHMHM paboOT (OKa3aHUU YCIYr) MEXIY
MOTpeOUTENIEM U UCIIOJIHUTEIIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hauaja BBIIOJIHEHUS paboThl (OKa3aHUsS YCIYyTH), ee
JTana B3bICKMBAETCA 3a KaXKIbIH JIEHb (4Yac, €clii CPOK OMPEENIeH B Yacax) MPOCPOUYKHU BILUIOTH 0 Hayana
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €€ JTala WM HPeIbsBICHUS NOTpeOUTeIeM TpeOOBaHUIHA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThHU.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHMSI BHITIOTHEHUS PaboThl (OKa3aHUs yCIYTH), €€
JTama B3bICKMBAETCS 3a KaX[Ibl JIeHb (Yac, €cliM CpPOK OIpejAeNieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHUS BBIMIOJIHEHUSI paboOThl (OKa3aHUsS YCIyrd), €€ dSTama WU MPEeabsSBICHUS MOTpeOUTeNeM
TpeOOBaHMH, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThbH.

CymMa B3BICKaHHOH MOTpeOuTeNeM HEYCTOWKH (TIeHHM) HEe MOXKET MPEBBINIATH IIEHY OTIEIBHOTO
BHJIa BBITIOJTHEHUSI pabOThl (OKa3aHWUS YCIyrd) WM OOy IIEHY 3aKa3a, €CJId I[eHa BBITOJHCHUS
OTJENBHOTO BHJA pPAa0OOTHI (OKa3aHUS YCIYI'M) HE OINpE/AeieHa JOrOBOPOM O BBINOJIHEHUU pPAOOTHI
(OKa3aHWM YCIyTH).

Pasmep Heycroliku (TI€HH) OMpeAessieTcs, UCXOAs W3 ICHBI BBINOJIHEHUS pabOThl (OKa3aHUs
yCIIyTH), @ €ClIM YKa3aHHasl [IeHa He OIpeJieleHa, UCX0/Is U3 OOIIel 1IeHbI 3aKa3a, CYIIeCTBOBABILIEH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOHKHO OBLIO OBITH YIOBIETBOPEHO MCIOIHUTEIEM B JICHBb
JOOPOBOJILHOTO Y/IOBJIETBOPEHHS TAKOTO TPeOOBaHUS WM B JIEHb BBIHECEHMSI Cy1e0HOTO pEIIeHHUs, €Cln
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENs, YCTAaHOBJICHHBIC ITYHKTOM | HACTOAIMIEH CTaThbW, HE MOMJIEKAT
YJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTOKAXKET, YTO HAPYIIEHHWE CPOKOB BBIMOJHEHHS pabOThl (OKa3aHHS
yCIIyTH) MPOU30IILIO BCIAEACTBUE HEMPEOAOTUMON CUITBI MIIA TIO BUHE MTOTPEOUTETIS.

Cratea 29. IlpaBa mnorpebutenss npu oOOHAPYKEHUH HEIOCTATKOB BBIMOJHEHHONW pabOThI
(oKa3aHHOM yCIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TO3UIMH BBICIIKUX CYAOB U APYTrHe KOMMEHTApUU K CTaThe 29 HacTosIero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B myakT [ BHECEHbI H3MEHEHHA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA

1. IMorpebutens npu OOHAPYKEHHUH HEJOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHOW Pa0OTHI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI BHITIOJHEHHON PabOThI (OKa3aHHOM YCITYTH);

0€3BO3ME3/IHOT0 M3TOTOBIICHUS JIPYTOil BElIM M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WIN TTIOBTOPHOTO BBIMOJHEHHS paOoThl. [Ipy 3TOM moTpeduTens 00si3aH BO3BPATHTH paHee MepeIaHHYIo
€My UCIIOJIHUTEIIEM Belllb;

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJIHEHHOW pabOTHI
(OKa3aHHOMW yCIIYT) CBOUMH CHUJIAMU WM TPETHUMH JIULAMH.

YnoBnerBopeHne TpeOOBaHUNM TOTPEOUTENsI O OE3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WM O TIOBTOPHOM BBINOJIHEHUH paboTHl (OKa3aHUU YCIYTH) HE 0OCBOOOXKIaeT
UCTIOJTHUTEINSI OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyIICHHWE CPOKA OKOHYAHHS BBHITOTHCHHS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHUS JOTOBOpAa O BBITIOJIHEHHUW PalbOTHI (OKa3aHUH
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBHIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT HMCIIOJHEHHs JOTOBOpAa O BBHIMOJIHEHUH PAaOOTHI (OKa3aHUH
YCIIYTH), €CIIH UM OOHApY>KEHBI CYIIECTBECHHBIC HEIOCTATKH BBITIOJHEHHON pabOTHI (OKa3aHHOU YCIyTH)
WJIY MHBIE CYILIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JI0TOBOPA.

[TorpebuTens BIpaBe MOTPeOOBATh TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, TIPUYHMHEHHBIX €MY B
CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM YCIyrd). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [Tl YIOBJICTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUHN TIOTPEOUTEISI.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IPeJbIVIIEH peaaKiHd
2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas MOTPEOUTENIO PH OTKa3e OT
UCIIOJIHEHUST J0rOBOpa O BBINOJHEHUH paOOThl (OKa3aHWU YCIAYrM), a TaKXkKe Y4MuThlBaeMas IpH
YMEHBIICHUU IIE€HBl BBIIOJHEHHON pPa0bOThl (OKa3aHHOW YCIIYTH), ONpPEIENSeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 v 5 crarbu 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH

3. TpeOGoBaHusl, CBsI3aHHBIE C HEJIOCTATKAMH BBIMOJHEHHON pabOTHl (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIBIBICHBI IPU MPUHATUN BBITOJHEHHON paOoThl (OKa3aHHOM YCIIyTH) WIHM B XO/I€ BBIITOJTHEHUS
paboThl (OKa3aHUA yCIyTrH) JuOO, €CITW HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKU TIPH TMPUHATHU
BBITTOJIHEHHOM paboTHI (OKa3aHHOW YCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboTel (OKa3aHHOW YCIIyTH), €CIM OHU OOHAPYKEHBI B TEUCHHE TapaHTUWHOTO CpPOKAa, a MPH €ro
OTCYTCTBUH B Pa3yMHBIN CPOK, B IIpe/esiaX IBYX JIET CO JTHS MPUHSTHS BBITOJHEHHON paObOThI (OKa3aHHOM
YCJ'IyFI/I) WJIN IIATHU JICT B OTHOICHUN HCJOCTATKOB B CTPOCHUU U MHOM HCABUXKMUMOM UMYIICCTBC.

Wndopmarus 06 H3MEHEHHSX:

DenepammHbIM 3aK0HOM OT 17 jekabpsa 1999 . N 212-D3 cr ar pg 29 goro/iHeHa MYHKT OM 4
4. VcnomHuTenb OTBEYACT 3a HEJOCTAaTKH pPaOOTHI (YyCIyru), Ha KOTOPYH HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CIM HOTPEOUTENh IOKAXKET, YTO OHM BO3HHUKIM [0 €€ MNPUHATHS UM HIU 110
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.
B otHOmeHnun pabothl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUIHBIN CpPOK, HCIOIHHUTENb
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JOKaKET, YTO OHW BO3HHKJIM IOCIIC MPUHATHS PAOOTHI (YCIYTH)
noTpeOUTeNeM BCJICICTBUE HApYIICHUS MM IPaBUI MCIOJIB30BAaHMUS pe3yibTrata paboTsl (YCIyrH),
JNEUCTBUU TPETHUX JIUI] WJIHM HEMPEOAOJIUMOU CHIIBI.

Wndopmarus 06 M3MEHEHUSX:

DenepasibHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at ba 29 qonosHeHa MyHKT oM 5
5. B caydasx, korga npeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HEJIBIYKMMOE UMYIIECTBO) M HEJIOCTATKU paboThI (YCIyru) oOHApy)EHbI TOTpeduTenemM
[0 UCTEUEHUU TapaHTUIHOTO CPOKa, HO B Mpefeiax ABYX JET (MATH JIET Ha HEIABMKUMOE MMYIIECTBO),
NOTpeOUTEND BIIPaBe NMPEAbIBUTh TPEOOBAaHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacToOsILEH CTaTbH, €CIU
JIOKQXKET, YTO TaKuWe HEIOCTATKHM BO3HHUKIM 1O MPHHATUS UM pe3yibraTa paboTsl (YCIyru) WIH IO
IPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

Wndopmarus 06 M3MEHEHHSX:

DenepasibHbIM 3aK0HOM OoT 21 nekabps 2004 r. N 171-D3 B nyHKT 6 cT aT bu 29 BHECEHbI H3MEHEHHSA

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOOThI (YyCIyru) MOTpeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH TOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU O MPUHATHS UM pe3yibTara paboThl (YCIyru) WM M0 MPUYUHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. DTO TPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHUE HEJIOCTATKA OOHAPYKEHBI IO
UCTEYCHUHU JBYX JIET (MATH JIET B OTHOIIECHUH HEIBM)KMMOTO MMYIIECTBA) CO JTHS NMPUHATHS pe3yibTara
pabotsl (ycimyru), HO B TIpe/esiax YCTaHOBJIEHHOTO Ha Pe3yJbTaT padoThl (YCIyTH) CPOKa CIIYXKOBI WU B
TEUEHUE JICCSTH JIET CO THS MPUHATHS pe3yibTara padoThl (YCIyr) OTpeOUTEIeM, €CIIU CPOK CITYKOBI He
ycraHoBlieH. Ecnmu nmaHHOe TpeOOBaHWE HE YAOBJIETBOPEHO B TEUYCHHE [BAJAIATH JIHEH CO JHSA €ro
NpeIbSABICHHUS OTPEOUTENIeM WIN OOHAPYKEHHBIM HEIOCTATOK SIBJISIETCS HEYCTPAHHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTy);

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOlIOB IO YCTPAaHEHHIO HEJOCTATKOB BBITIOJHEHHOW paOOTHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT HWCIIOJHEHHs JOTOBOPA O BBITIOJHEHUU pPAa0OTHI (OKAa3aHMU YCIYTH) U BO3MEIICHHS
yOBITKOB.

Wndopmarus 06 M3MEHEHUSX:

DenepanbHbIM 3aK0HOM OT 25 OKT a0ps 2007 r. N234-®@3 B crar pro 30 BHECEHBI H3MEHECHMA,
BCT ynaroljie B CHIIy MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
HA3BaHHOTrO DenepaibHOro 3aK0HA

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratba 30. Cpoku ycTpaHeHUsI HEJOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOW yCIIyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuH K crarbe 30 HacTosAmero 3akoHa
Henocratku paGoTel (yciIyru) IOJKHBI OBITH YCTPaHEHBI HCIOJIHUTENEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN OTpEeOUTENIEM.
A03a11 BTOpOii NCKITIOUEH.

Wndopmarus 06 n3MEHEHHSX:

CM. T excT ab3ana BT oporo cr at su 30
HaznaueHHblit mOTpeOUTENEM CPOK YCTPAHEHUS! HEIOCTATKOB TOBAapa YKa3bIBae€TCs B I0IOBOPE MUIIU
B MHOM TIOJIMUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBIICHWHU, HAIMPABICHHOM IMOTpeOUTEIEeM
UCIIOJTHUTEITIO.
3a HapylleHHe TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW pa0OThl (OKa3aHHON YCIYTH) UCIOJHHUTENb YIJIAYMBACT MOTPEOUTENIO 32 KAKIBIM JCHB
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

IIPOCPOUYKU HEYCTONKY (TIEHI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOI ONPEAeNsSoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOoHa.

B cnydae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPaBE NPEAbSIBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, MPeLyCMOTPEHHBIE MyHKTaMu | U 4 craTtbu 29 HacTosAmero 3akoHa.

Cratpsa 31. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPeOOBaHU MOTpeOUTENS
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Denepaimapiv 3akoH0M 21 exabpsa 2004 1. N 171-D3 B nyHKT | BHECEHbI H3MEHEHHA

CM. T eKcT NyHKT 4 B IPeJblIVINeH Peaa Ky

1. TpebGoBanusi morpeduTens 00 yMEHBIICHWW IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEHICHUH PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOW pa0oOThl (OKa3aHHON
YCJIIYTH) CBOMMH CHJIAaMH WJIM TPETbHMH JIMIIaMH, a TaK)KE€ O BO3BpaTe yIUIadeHHOH 3a pabory (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, TPUYUHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MPEayCMOTPEHHbIE TYHKTOM | cTaTtbu 28 W nyHkTamu | u 4 cratbu 29 HacToOsIIEro 3akoHa, MOJIekKar
YJIOBJIETBOPEHHIO B JIECATUIHEBHBIM CPOK CO AHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeboBanus morpeduTenss o OE3BO3ME3MHOM HM3TOTOBJIICHHH JIPYrol BEIIM W3 OJHOPOIHOTO
MaTepuana TaKoTro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIOJIHEHHUU Pa0OTHI (OKa3aHWU YCIIYTH) TOJUIekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN NJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH), a B
cllyyae, €ciH 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIM TOTOBOPOM O BBIMOJIHEHUH PAaOOTHI
(OKa3aHWM YCIYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylIeHHe TPETyCMOTPEHHBIX HACTOSIICH CTaThbell CPOKOB YIOBJIETBOPEHHS OTIEIBHBIX
TpeOOBaHUI MOTPEOUTENST HCHOJHUTENb YIUIAYMBAEeT MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOU OMPEIENISIFOTCSI B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIETO 3aKOHA.

B cnyuyae HapyuieHus CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosIedl CTaTbu, NOTPEOUTENDH
BIIpaBe MPEIbSIBUTH KCIIOJIHUTEIIO HHBIE TpPeOOBaHMS, NMPEAYCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKoHa.

Wndopmarus 06 M3MEHEHUSX:
@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 32 uzioxk eHa B HOBOH penaKIiHi

CM. T eKCT CT aT bH B IPEBIAYVINCH pelaKIHA
Cratea 32. [IpaBo morpebutenss Ha OTKa3 OT MCIOJHEHUS JOTOBOPAa O BBIMOJHEHUU paboT
(OKa3aHuM yciyr)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 32 HACTOSILEro 3aKOHa

[Torpebutens BHpaBe OTKa3aTbCsi OT HCIOJIHEHUS JOrOBOpa O BBHINOJHEHHHM paboT (OKa3zaHUH

ycayr) B r000e BpeMsi NMPH YCIOBUHU OIUIATHl MCTIOJIHUTENIO (PAKTHUECKH MOHECEHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNIbCTB 0 JAHHOMY JIOTOBODY.

Cratba 33. Cmera Ha BBIIIOJIHEHUE paOOThI (OKa3aHUE YCIYTH)
TAPAHT:
CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOALIErO 3aKOHA
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), NPEAYCMOTPEHHOW JOTOBOPOM O BBIOJIHEHHH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WIIM MPUOIH3UTEIbHAS CMETa.
CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TTOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIbHO.

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

DenepasibHbIM 3aK0HOM OT 17 1ekabps 1999 rr. N 212-D3 nyakr 2 H3/105K €H B HOBOH peaKIHH

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH

2. Wcnonmuutens He BOpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOH CMEThI, a NOTpeOUTENh - ee
YMEHBIIICHHUS, B TOM YHUCIIE B CIyYae, KOr/la B MOMEHT 3aKJIFOUCHHS JOTOBOPA MCKIII0YaIach BO3MOXKHOCTh
MPEyCMOTPETh MOJIHBI 00BEM MOJIeKAIINUX BBITOJHEHUIO PadOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JTS1 3TOTO PACXO/I0B.

Hcnonnurens wumeer mpaBo Tpe6OBaTb YBCIUUCHUA TBepZ[Oﬁ CMCThI TIIpU CYHICCTBCHHOM
BO3pacTaHUKM CTOMMOCTH MaTepUalioB M OOOPYAOBAHHUS, MPEAOCTABISIEMBIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €MY TPETHHUMHM JIHUIIAMU YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOUEHUH
noroBopa. [Ipu oTka3e MOTpeOUTENs BBIMOJHUTHL 3TO TPEOOBAHHWE HCIOJIHUTENL BIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM TOPSIIAKE.

Wndopmarus 06 n3MEHEHHSX:

DenepapHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar bg 33 qono/iHeHa MVHKT oM 3

3. Ecimm Bo3HHMKIAa HEOOXOAMMOCTH BBHINOJHEHUS JOMOJHHUTENBHBIX  paboT  (OKa3aHHS
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW MPUYHMHE CYIIECTBEHHOT'O NMPEBBIIICHUS NPUOIU3UTEILHOW CMETHI,
WCITOJTHUTENIb 0053aH CBOCBPEMEHHO MPEeaynpeauTh 00 3ToM moTpedutens. Eciu morpedbutens He nan
coryiacie Ha IpeBbIIICHHE TPUOTU3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJHEHHs JoroBopa. B
3TOM Cllydae HCIIOJHHUTENIb MOXET TPeOOBaTh OT MOTPEOMTENS YIUIaThl LIEHBI 32 BBIIOJHEHHYIO PadOTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINIT TOTPEOUTENS O HEOOXOIMMOCTH MPEBBIIICHUS
NpUOJIM3UTENIEHOW CMEThI, 00s3aH HCIIONHUTH JOTOBOP, COXpaHss MpaBoO Ha omary padoTsl (yciyru) B
npesenax npuOIM3UTEIEHON CMETHI.

Cratba 34. BeinonaHenue paboTsl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K cTaThe 34 HacTOoALIEro 3akOHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHECHHA

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaaKiHd
1. UcnonuuTens 00s13aH BBHIMOJIHUTH pabOTy, ONPEEeNIEHHYIO T0rOBOPOM O BBITIOJIHEHUU PAaOOTHI,
U3 CBOETO MaTepualla ¥ CBOMMHM CPEICTBAMU, €CJIM NHOE HE IIPELYCMOTPEHO TIOTOBOPOM.
HcnonuuTenb, MNpelIOCTaBUBIIMKA MaTepuana JJis BBIIOJHEHUS paboThl, OTBEYAEeT 3a €ro
HEHaJyIeXxalee KadyecTBO IO MpaBuUjaM 00 OTBETCTBEHHOCTH MPOJABLA 33 TOBapbl HEHAJIEKAIEro
KAauecTBa.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IPEJBIAYINCH PejaKHH
2. Marepuan UCTIOJHUTEIS OIJIaYUBAeTCs MOTPEOUTENeM IPU 3aKII0UEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBHIMOJIHEHUHU PabOTHI C YCIOBHEM OKOHYATEIBLHOTO
pacuera MpH TOJIYYEHUH NOTPEOUTENEM BBIOJHEHHOM MCIONHHUTEIEM paboThl, €cad HHOH MOPSIOK
pacyeToB 3a MaTepUal UCIIOJHUTENSA HE IPENYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT MyHKT a B IPEAbLIYVIICH peaaKIiHH
3. B chyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PaOOThI, MaTepuall MOXKET OBITh
IPENOCTaBIEH MCIOJHUTENIEM moTpedutento B kpenuT. [locnenyromiee  M3MEHEHUE — LIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTENS HE BICUYET 3a cOO0H mepepacuera.
4. Marepuas HCIOJHUTENS U HEOOXOAUMBIE JJIs BBIMOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
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HHCTPYMCHTBI U ITPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Cratba 35. Beimonnenue paboTsl U3 MaTepuaa (C BElbio) MOTpeOuTeNs
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 35 HACTOALIErO 3aKOHA

1. Ecnu paboTa BBIMOIHSAETCS MOJIHOCTHIO WIIM YaCTHYHO M3 MaTepHualia (C BEIlblo) MOTpeOuTes,
UCIIOJIHUTEIb OTBEYAET 3 COXPAHHOCTh 3TOI'0 Marepuaia (Belly) U IPaBUIbHOE €ro UCIOIb30BaHUE.

Hcnonuurens 06s3aH:

OpeaynpeauTh HOTPeOUTENsT O HENPUIOJHOCTH WIM HeI0OpPOKadeCTBEHHOCTH MEPEJaHHOro
notpeduTeneM MaTepuaa (Beum);

IPEACTaBUTh OTYET 00 U3pacX0/I0BAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM wiaM 4acTHUHOW yTpaThl (MOBPEXACHWS) MaTepuasa (BELIH), MPUHATOTO OT
NOTpeOUTENs, UCHOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BeUIbI0) AHATOTMYHOTO KAa4yecTBAa M MO JKEJIAHUIO MOTPEOUTENs MU3rOTOBUTH M3JENIUE M3 OJHOPOIHOTO
MaTtepuana (Bely) B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEIIn) aHAJTOTHIHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY YTpaueHHOro (IOBPEKICHHOTO) MaTepuana
(Bemu), a Tak)Ke Pacxo/ibl, IOHECEHHBIC TOTPEOUTEIEM.

Wndopmarus 06 M3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT MYHKT a B MPeAbIAYVIICH peaaKiHd

2. llena yrpadeHHOTO (MOBPEKICHHOTO) Marepuaia (BEUIN) OMPEAEINSeTCS, MCXOs W3 IICHBI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOKHO OBLIO
OBITH YJIOBIIETBOPEHO HCIIOJIHUTENEM B JICHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPeOOBAaHUS WU B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciu TpeOboBaHUEe MOTpeOuTeNsT JOOPOBOJIBHO YAOBIETBOPEHO HE
OBLIIO.

[lena marepuaina (Bemu), IepeaaBaeMoro UCIOJIHUTENIO, OMPEIEseTCs B JOTOBOPE O BHIITOTHEHUHT
paboThI UM B MTHOM JIOKYMEHTE (KBHUTAHIIUHU, 3aKa3€), TOITBEPIKIAIOIEM €T0 3aKITI0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKiiH
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYIO WJIM YacTUYHYIO yTpaTy
(moBpexaeHre) maTepuana (BEIy), TPUHATOTO UM OT MOTPEOUTENsI, €CIU MOTPEOUTENh MPEAYPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuala (BEH), KOTOpbIe MOTYT MOBJIEYh 32 COOOM €ro MOTHYIO
WM YaCTUYHYIO yTpaTy (MOBpeXAcHUE) JTUOO0 eCclu yKa3aHHbIe CBOMCTBA Marepuaia (BEIId) HE MOTJIH
OBITH OOHAPYKEHBI TIPU HAAJICKAIIEH PUEMKE UCIIOJIHUTEIEM dTOT0 MaTepraa (BeIn).

Wndopmarus 06 M3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 B cr atT pro 36 BHECEHBI H3MEHCHHUSI

CM. T eKCT CT aT bH B IPEABIAYVINCH pejaKiH
Cratrpsa 36. OOs3aHHOCTb HUCHOJHUTENS HHPOPMUPOBATH MOTpedUTENs 00 O0OCTOSATEIbCTBAX,
KOTOpBIE MOTYT IOBJIHSTH Ha Ka4eCTBO BBIOJIHIEMOW PabOTHI (OKa3bIBAGMOM YCIIyTH)
WY TIOBJIEYb 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKX CYAOB U APYTHe KOMMEHTApUU K CTaThe 36 HACTOSIEro 3aKoHa
Mcnonuurtens o0s3aH CBOCBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIIO/ICHHE
yKa3aHUH MOTpeOUTeNst U MHbIE 0OCTOSTEIbCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bhIBAEMOW YCIIYTH) MJIA TIOBJIEYh 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK.
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Ecnim morpebutenb, HECMOTps Ha CBOEBPEMEHHOE H OOOCHOBaHHOE WH(OpMUpOBaHHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HENPUTOIHBIN MM HeloOpOKadeCTBEHHBIH MaTepHual, He
W3MEHUT YyKa3aHUi O crocoOe BBITTOJIHEHHUS pPaboThl (OKa3aHWUsI YCIAyTH) JUOO HE YCTPAHUT HMHBIX
OOCTOSITENICTB, KOTOPbIE MOT'YT CHU3UTh KayeCTBO BBINOJIHAEMOW paboThl (OKa3bIBAEMOW YCIIYTH),
UCTIOJTHUTEIb BIPaBE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BHINIOJHEHUU pabOTHI (OKa3aHWH YCIIYTH) U
noTpedoBaTh MOIHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarus 06 M3MEHEHHSX:

DenepaabiM 3ak0oHOM 0T 27 mioHa 2011 r. N 162-@3 B crar b0 37 BHECEHBI H3MEHEHHA,
BCT ynammie B CHIY IO HCT €9eHHH JEeBIHOCT 4 JHEH mociae JHA OQHIHAILHOITO OIMYOJIHKOBAHHUA
HAa3BaHHOIro PejepaibHOro 3aKOHA

CM. T eKCT CT aT bH B OPEABIAYVINCH pejaKiH
Cratpa 37. Iopsiok 1 GopMBI OIIIATHI BHITOJHEHHOM paboThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 37 HACTOSILEro 3aKOHa

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTd B TOPSAIKE U B CPOKH, KOTOpBIE
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpebOuTens 00513aH OMJIATUTH BBHIMOTHECHHYIO UCIIOTHUTENIEM B TTOJTHOM 00BheMe paboTy mociie ee
npuHATHs norpedutenem. C cornacus notpedurens padbora MOXKET ObITh OIIaueHa UM INPH 3aKITIOUECHUH
JIOTOBOpA B IMOJHOM pa3Mepe WM MyTeM Bblaud aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOAMUTCS IMOCPEACTBOM HATUYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeLCTBOM Poccutickoit deneparuu.

[Ipu ncnonb30BaHUM HATUYHOM (OPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) MOTpeOUTEIeM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IMpojaBlia (MCIIOMHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MCIOJIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIMIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUEMY IUIaTeked (U3NYeCKUX JHIl, JTUO0 OaHKOBCKOMY
[UIATEeKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JIeSTENbHOCTh B COOTBETCTBHH  C
3aKOHOJATeIbCTBOM O OaHKaX M OaHKOBCKOW JESITeNbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickonn ®enepanuu. IlIpu stom
00s13aTeIbCTBa MOTPEOUTENST TIEpea MPOJABIOM (MCIIOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABITY (MCIIOJHHUTEIO), TUO0 B KPEIUTHYIO OpraHU3aIuio, 00
IUIATES)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATEIbHOCTh MO MPHUEMY IUIaTeXed (U3NYECKUX JIHI, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JACSITEIBHOCTh B COOTBETCTBUHU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETLHOCTH.

Cratba 38. VTparuna cuiy.

Wndopmarus 06 n3MEHEHHSX:

CMm. T exkcr cr atr sa 38

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUJOB YCIYT
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APYTrHe KOMMEHTApUU K cTaThe 39 HacTosIero 3akoHa

[TocnencTBust HapyleHMs YCIOBUN JOTOBOPOB 00 OKa3aHMU OTAEIBbHBIX BUJIOB YCIYT, €CIIM TaKUe

JIOTOBOPBI 110 CBOEMY XapakTepy HEe MOANANaroT IOJ JCHCTBHE HACTOSILIEH IVIaBbl, OINpPENEISAIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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@DenepanmpHbiM 3aK0HOM 0T 18 mroma 2011 r. N242-@3 rmapa Il gomosimena cr at sed 39.1,
Ber ynaromed B cuiny ¢ 1 asrycr a 2011 r.
Cratpsa 39.1. [IpaBuna oka3aHus OTAEIBHBIX BUJOB YCIIYT, BHITTOJHEHUS OTIACIBHBIX BHAOB paboT
nOTpeOUTENIM
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHHt K ctatbe 39.1 HacTosero 3akoHa
[IpaBuiia oka3aHHs OTJAEIBHBIX BUIOB YCIIYT, BBIIOJHEHUS OTJCIIBHBIX BUJIOB pabOT MOTPEOUTENAM
ycranasinuBaroTcs IIpasurensctBom Poccuiickont @enepanuu.

I'maBa IV. I'ocymapcrBenHas 1 o0mecTBeHHAs 3aIIUTAa MpaB OTpeduTenen

TAPAHT:
Cwm. cxemy "T"ocynapcTBeHHas U OOIIECTBEHHAs 3alllUTa MpaB noTpedureneit”

Wndopmarus 06 H3MEHEHHSX:

Cr at b 40 uzmenena c 1 nrong 2021 r. - @egepaspHpii 3ak0H or 11 urorsg 2021 r. N 170-D3

CM. IpeabIyIIyIo peaaKIHIO
Cratrpsa 40. DenepanbHbli TOCYAapCTBEHHBIH KOHTPOJbL (HAA30p) B 00JacTH 3aIIMTHI IPaB
noTpeoduTenei
TAPAHT:

CM.DHIMKIIONENH, TO3UINH BBICIIMX CYJOB U Jpyrue KOMMeHTapuu k crathe 40 HacTosmero 3aKkoHa

1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIUTHI MPaB MOTpeOHUTENeH
ocyIiecTBisieTcs: (heiepalibHBIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccwuiickoit deneparuu (anee - OpraH roCcy1apCTBEHHOTO HAI30pa).

2. Tlpenmerom ¢enepalbHOTO TOCYIAPCTBEHHOTO KOHTPOJISI (Ham3opa) B 0OJIACTH 3alIUTHI TIPaB
noTpeOuTeneil ABIsSIOTC:

1) cob6moneHne  U3TOTOBUTENSIMHM,  WCHOJHUTENSMH, TMPOAABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3aIUsIMU WJIA YIOJTHOMOYECHHBIMU WHIWBUIYAIbHBIMH TPEANPUHUMATEIIMUA, UMIIOPTEPaMH,
BJIa/IeTIbI[AMH arperaTopoB 00s13aTENbHBIX TPEOOBAHUM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JPYTUMH
(denepaabHBIMH 3aKOHAMH W HHBIMH HOPMAaTHBHBIMU TpPaBOBBIMH akTamMu Poccuiickoit ®enepaunu, a
TaKk)K€ aKTaMH, COCTABISIOIIMMU MpaBo EBpasuiicKkoro 3KOHOMHYECKOTO CO1033a, PEryIHUPYIOIHUMU
OTHOIIEHHS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

2) co0mro/IeHre U3rOTOBUTENIEM, UCTIONHUTEIEM (JTUIIOM, BBITIOJHSIONIUM (DYHKITUM HHOCTPAHHOTO
U3TOTOBUTEINSI), TMPOJABIIOM TpeOOBAHMI, YCTAaHOBIEHHBIX TEXHHMUYECKUMHU periaMeHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MOIJISKAUIMX NPUMEHEHHIO 1O JHS BCTYIUIGHHMS B CHJIYy TEXHHUYECKHUX
perinaMeHTOoB B coOTBeTCTBUM ¢ DenepanbubiM 3akoHom oT 27 nekadbps 2002 roma N 184-03 "O
TEXHHUYECKOM PEryJupoOBaHUn".

3. Opranuzanus ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYIAapCTBEHHOTO KOHTposs (Haa3opa) B
00JlacTH 3alIuThl TIpaB MmoTpeduTenei perynmupyrorces DepepanbHbiv 3akoHoM oT 31 wmrons 2020 roga
N 248-®3 "O rocyaapcTBEHHOM KOHTpoJie (Haa30pe) M MYHHUIUIIAILHOM KOHTposie B Poccuiickoii
®denepanun’.

4. Tonoxenue o (emepabHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JacTH 3alIMTHI MpaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B nonoxennu o ¢eaepaibHOM rocyaapCTBEHHOM KOHTpPOJIE (HaI30pe) B 0OJACTH 3allUThI TPaB
noTpeduTeneil yka3plBalOTCS HAUMEHOBAHHME M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO perjiaMeHTa Hu
(unmu) 00s3aTeNbHBIX TPEOOBAHUM, MOAJISKANINX MPUMEHEHHIO J0 JTHS BCTYIUICHUS B CHITY TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DejepanbHbiM 3akoHOM oT 27 pgekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJHUpOBaHHUU", OLIEHKA COOJIOCHUSI KOTOPBIX OCYIIECTBIISAETCS B paMKax (heaepanbHOro
rOCYJapCTBEHHOTO KOHTpOJIS (Haa30pa) B OO0NacTH 3alluThl TpaB MOTpeOUTENeH, a TakkKe BHIBI
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MPOJIYKIIUH, SBJSIOMHUECS 00BbeKTaMH (heepabHOTr0 TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JacTH
3aLIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocyJapcTBEHHOTO Ha/130pa €KeroHO TOTOBUT rOCYAapCTBEHHBIN TOKIAl O 3alluTe MpaB
norpeduteneit B Poccuiickoit ®enepanyu B mnopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoii
denepanuu.

7. Oprad rocyaapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3asBJICHHUSAMHU B 3alUTy MPaB
noTpeOuTeNnell W  3aKOHHBIX HWHTEPECOB  OTACIBHBIX MMOTpeOuTeneidl  (rpynmbl  mOTpeOUTeNeH,
HEOMPEeNIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke C 3asiBICHUAMU O JIMKBUAALUH W3TOTOBUTEIS
(ucrionHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Biajelblia arperaropa) Jnbo o
MPEeKpaIeHUN JeSITeIbHOCTH VH/IMBUYaIbHOTO IpeaIpUHUMATEIS (YIOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO TPEANpUHUMATENs) 3a TpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBBIC 3a00JICBaHMS,
OTpaBJICHUS JIIOJIeH) HApYIICHUE MPaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOTO HaJA30pa B TOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparum, MOXKeT ObITh MPUBJICYECH CYJOM K YYacCTHIO B JIeJIe, a TAK)KE BIIPaBE BCTYIATh B
JIeJI0 TI0 CBOEH MHUIMATHBE WJIM 110 WHUIMATHBE JIUI, YYaCTBYIOIIUX B Jele, A Jayd 3aKJII0YeHHS 110
Jeny B LEISX 3alUThl TpaB MNOTpeOHWTENnel B paMKaxX TPakJaHCKOTO WIH aJIMHHHCTPATHUBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIpaBEe JaBaTh Pa3bACHEHHs MO BOIPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHMBHBIX MPaBOBBIX akTOB Poccuiickoil Denepanuu, peryaupyromux OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEIEH.

10. KorcynsTupoBanue, mpopuIaKTHIECKUM BU3HUT, HAOIIOACHHUE 32 COOIIOIEHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBAaHHUE MOTYT TPOBOAMUTHCA (elepalbHBIMH  TOCYAapCTBEHHBIMU
YUPEXKJIEHUSMH, TOABEAOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HAaJa30pa, B MOPSAKE M CiydasX,
YCTAQHOBJICHHBIX IOJIOKEHUEM O (eliepaibHOM TOCYAapCTBEHHOM KOHTPOJe (Haa30pe) B 00IACTH 3aIUTHI
npaB OTpeOuTENCH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar b 41 nzmenena c 1 gapapsa 2019 r. - @enepapapii 3akon ot 29 mrong 2018 r. N 250-D3

CM. npeabIyInyro peaaKiaio
Cratea 41. OOs3aHHOCTb HW3rOTOBUTENS  (MCHOJMHUTENSA, NPOAABIA, YIOJIHOMOYEHHOM
OpraHU3aIMy WK YIIOTHOMOYEHHOTO UHANBUIYAJILHOIO MPEANPUHUMATENS, UMIIOPTEPA,
BJIaJieblla arperaTopa) Mo MpeAoCTaBICHUIO MH(OpPMalMH OpraHy TOCyIapCTBEHHOIO
Haza30pa
TAPAHT:
CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 41 HacTosmero 3akoHa
HzroroBuTenb (MCHOTHUTEND, MPOJABEL, YIMOJIHOMOYEHHAs! OpraHU3alys WIH YIOJTHOMOYEHHBIH
WHAWBUAYAILHBIN TpeINpUHUMATEh, HMIOPTEpP, BIAJAENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
roCy/IapCTBEHHOT'O Ha/30pa, ero JOKHOCTHBIX JIMIL 00Si3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHHUS, JTOKYMEHTAINIO0, OOBSICHEHUS B MHUCHMEHHON M (WIM) YCTHOW (popMme W HHYIO
uH(pOpMallMio, HEOOXOAMMYIO JJIs OCYILECTBICHUS OpPraHoM TOCYJapCTBEHHOIO HaaA30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH MIOJITHOMOYHWM, YCTAHOBIIEHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanuu.

Cratba 42. VTpartunia cuiy.

Wndopmarus 06 n3MEHEHHSX:

CM. T ekcr cr ar pa 42

Cr ar g 42. 1 usmenera ¢ 29 mapr a 2019 r. - @exgepabapii 3ak0H or 18 mapt a 2019 . N 38-D3
CM. mpeabIIyIyIo pelaKiHio
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Cratea 42.1. IlomHOMOYMS BBICIIMX HWCIOJHUTENbHBIX OPraHOB TOCYJAapCTBEHHON BIACTH
cyobekToB Poccuiickoit deneparin B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH
TAPAHT:

Cwm. kommeHTapuu K ctaThe 42.1 HacTosmero 3akoHa

1. Beicmuii MCHONMHHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepanuu OCYMIECTBISIET MEPONPHSTHS MO pealli3aliy, OOSCICUCHUI0 U 3alllUTe MpaB
notpeduTeneil 1 B rpeaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIETICHHbIE MEPHI.

2. B mensix coieiicTBus 3aluTe MpaB NOTpeOUTENeH Opranbl UCIIOIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit @eaepannu pa3padaThiBalOT PErHOHAIBHBIC MPOTPAMMBI IO 3aIUTE MpaB MOTPEOUTENCH U
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIPaBIEHHUS U OOIIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3allTUTHI IIPaB MOTpeOUTENeH.

Wndopmarus 06 M3MEHEHHSX:

Crar g 42.1 gonoymerna nyHKT om 3 ¢ 1 mrong 2021 r. - @exepaspabiid 3ak0d or 11 mrorg 2021 . N
170-@3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPKAAET METOAMUYECKUE PEKOMEHJAIMU 110 pa3paboTKe U
peanu3aniy peruoHaIbHBIX ¥ MYHULIUIIAIBHBIX MPOTPaMM I10 3aIUTe IIPaB MOTpeduTee.

Wndopmarius 06 M3MEHEHHSX:

DenepaibHbIM 3aK0HOM 0T 13 mromg 2015 . N 233-D3 3akoH JoMoIHEH CT aT beH 42.2
Cratres 42.2. llepemaya oOCyIIECTBIECHUS MOJHOMOYMM oOpraHa TOCYAapCTBEHHOTO HaJ30pa
opraHaM HCITOJTHUTEJIBHON BJIacTH CyOBeKkToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCTOALIEro 3aKOHa

[TomHOMOUMST opraHa TOCYJAapCTBEHHOTO HAaa30pa IO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/IapCTBEHHOIO0 HajaA30pa B 00JacTH 3alIUThl MpaB MOTpeOuTeNleld MOryT IepenaBaTbes IS
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEJIBbHOW  BJIACTHU cyorekToB  Poccuiickoit ®denepauun
nocranoBieHusiMu [IpaButenscrBa Poccuiickoit denepanuu B MOPSAJKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO oOmMX MPUHIMIIAX OPTaHU3AIMMHA 3aKOHOJATEIBHBIX
(MpenCcTaBUTENBHBIX) W HMCIOJHUTEIBHBIX OpPraHOB TOCYIApPCTBEHHOHN BiacTH CyOBekTOB Poccmiickoit
Oenepaunn.

Wndopmarus 06 M3MEHEHUSX:

JaKoH JoMoJIHeH cT at bed 42.3 ¢ 29 mapra 2019r. - Denepabapii 3akoH or 18 mapra 2019r.
N38-D3

Cratbsa 42.3. [logaua u paccMoTpeHHe 00palieHuid moTpeduTenei

1. Obpaienne moTpedOUTENsE MOKET ObITh HANpaBiIeHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B BJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAaJI30pa, WHbIE YIOJHOMOYEHHbIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH MCTIOJHUTEIHLHON BiacTu cyOwhekTa Poccuiickoit
®enepanuu 11060 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpameHue mTOTpeOHUTENsT MOXKET OBITh HAMPaBICHO [0 TIOYTE, C WCIOJIH30BAHUEM
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu "MHTepHET", B TOM unciie opUIIMaIbHOTO caifTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YHOJHOMOYECHHBIX (elepalibHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa WCIIOJHUTEIBHOM BIacTH cyoObekta Poccuiickoit @Penepanuu aubO oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepauuu - roponax ¢enepaibHOro 3HadeHuss MoCKBe,
Cankrt-Ilerepobypre m CeBacromosie C HCIOJIb30BaHHEM OQUIMAIBHOTO caiiTa oOpraHa MECTHOTO
caMOyTIpaBJICHHUs] B CiIydae, €ClIM 3TO HPEIyCMOTPEHO 3aKkoHaMHu cyOwbekToB Poccuiickoit ®@enepauun -
ropoaoB ¢enepansHoro 3HaueHHs: MockBbl, Cankt-IletepOypra m CeBacTomoiisi), €IMHOTO IopTasa
TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr JHOO pPErHOHAIBHOTO TOpTaja TOCYHApCTBEHHBIX H
MYHUILIMTIATIBHBIX YCIYT, @ TAKKE MOXKET ObITh MIPUHSATO IIPU JTMYHOM IPUEME 3asBUTEISL.
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3. B MHOropyHKIIMOHAJIBHBIX LEHTPaX MpPEIOCTABICHUS TOCYJAapPCTBEHHBIX U MYHULIUIAIbHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUEM OOpaiieHuil moTpeOuTeNneil 1 KOHCYIbTUPOBAaHUE MOTPEeOUTENei 1o
BOIIPOCAM  3alIUThl KX IpaB Ha OCHOBAaHUM  COTJIAIIEHMHA O  B3aWMOJCHUCTBUH  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU I[EHTPAMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIMAIBHBIX YCIYT U
denepanbHBIMU OpraHaMy HMCHOJHUTENBHOM BIACTH, OpraHaMHU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYAapCTBEHHOW BiacTu cyOBekTOB Poccuiickoit Deneparnuu, opraHaMl MECTHOTO
CaMOYTIPaBJICHHUS.

Wndopmarus 06 H3MEHEHHSX:
@DenepaspHbIM 3aK0HOM 21 ekabps 2004 r. N 171-D3 cr at b 43 H3/10:k €HA B HOBOH peJaKIHi

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIIHH
Cratba 43. OTBETCTBEHHOCTh 3a HapylleHUE MpaB MOTPeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit Penepannu
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 43 HACTOSILEro 3aKoHa
3a HapylleHHe IpaB NOTpPeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH M HMHBIMH HOPMaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (UCIOJHUTENb, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHu3alysi WIM YHNOJHOMOYEHHBIH MHAMBUIYalbHbI IpeJIpUHUMATENb, HMIIOPTEP) HECET
aJIMMHHMCTPAaTUBHYIO, YTIOJOBHYIO WJIM TIPa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3akoHoJaTenbcTBOM Poccuiickoit denepanmmu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEeHHE 3aKOHOATENbCTBA O 3allUTE MpaB norpedureneit”

Wndopmarus 06 H3MEHEHHSX:

Cr at b 44 nzmenera ¢ 29 mapr a 2019 r. - DengepasbHpii 3ak0H or 18 mapr a 2019 r. N 38-D3

CM. IpeJbIIyILIyIo peJaKIHIo
Cratba 44. OcyuiecTBiI€HNE 3aLUTHI IPaB MOTPeOUTENIEH OpraHaMu MECTHOTO CaMOYITPaBJICHUS
TAPAHT:

Cwm. QHHI/IKHOHGI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTApPUHU K CTAThHC 44 HaCTOAILLIECTO 3akoHa

CMm. Meroanyeckre peKOMEH AN UISi OPraHOB MECTHOTO CaMOYIIPABJICHHUS IO OPTaHU3AIMH 3aIIUTHI
npaB noTpedureneit (paspadoranasic MAII PD)

B mensix 3ammThel mpaB MOTpeOUTENEH HAa TEPPUTOPUM MYHUIIUTIATBHOTO OOpa30BaHUS OPraHbI
MECTHOTO CaMOYTIPaBJICHNUs BIPaBe:

paccMmatpuBaTh OOpalieHHs] TMOTpeOUTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3allUTHl IMpaB
MoTpeOuTeNeH;

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOTIPEACICHHOTO Kpyra MoTpeouTeNei);

paspabarbIBaTh MYHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIUTE TPaB MOTPEOUTENEH.

[Ipu BBIsIBIICHHH TIO OOpAIICHUIO TTOTPEOUTENSI TOBAPOB (paboT, yCIyT) HEHAJIeKAIIETO KaueCTRa,
a TaKXe OMACHBIX JUIS JKU3HM, 370POBbS, MUMYIIECTBA MOTPEOHTENCH M OKPYKAIOLIEH Cpelasl OpraHbl
MECTHOTO  CaMOYIpaBJIeHHs] HE3aMEAJIUTENbHO  HU3BEAloT 00 93TOM  (QeaepalbHbIE  OpraHbl
UCTIOJIHUTENIHOW BJACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBAapoB (pador,
yeuyr).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbhblii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 n3MEHEHHSX:

CM. OpeabLIyIyIo PeJaKIHIo.

DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 45 uziox eHa B HOBOH penaKIiHu
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CM. T eKCT CT aT bH B OPEABIAYINEH PEAAKIIHH
Cratba 45. [IpaBa 001ecTBEHHBIX 00BEIMHEHUH TOTpeduTeNei (MX acconuanui, COr30B)
T'APAHT:

CM. DHUUMKIIONE NN, TIO3UIMH BBICIINUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 45 HACTOSILEro 3aKOHa

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOIICCTBEHHBIE OOBEIUHECHHS

notpeduTenei (MxX accolualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C

yCTaBaMH YyKa3aHHBIX OO0BEAMHEHWH (WX acCOIMaluid, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
denepanuu.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM OT 25 nroHa 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MECHEHHA

CM. T eKcT NyHKT 4 B IPeJblIVINeH PeaaKIiiH

2. O6mecTBeHHBIE 00BEIUHEHUS TOTPEOUTENEH (MX acCOIMAIlMU, COIO3bI) IJISl OCYIIECTBICHHS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB Poccuiickoit denepannu, peryIvpyromux
OTHOIIICHUS B 00JIACTH 3aIMUTHI ITPaB MOTPEOUTENCH;

MPOBOJIMTH HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (padoT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEIISIMHU ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTENe W HampaBisaTh B
OpraH TOCYIapCTBEHHOI'O HAJ30pa M OpraHbl MECTHOTO caMoylpaBieHus uWH(opmanuio o dakrax
HapyILICHUH MpaB MOTpeOuTeNnel IJid MPOBEACHHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIy4yae HX
NOATBEPXKICHUSI MEp M0 IPECEYCHMIO HapyIIeHUH MpaB moTpeduTeneld B Tmpeaenax IOTHOMOYHMA
YKa3aHHBIX OPraHOB, Y4aCTBOBaTh B IPOBEJCHUH SKCIEPTU3 MO (akTaM HapylIeHUI NpaB noTpeduTeneii B
CBsI3M ¢ oOpamieHussMu mnotpeduteneid. [Ipu ocymiecTBieHnn OOIMIECTBEHHOTO KOHTPOJIS OOIICCTBEHHBIE
oObemMHEeHNsT TOTpeOuTenell (WX accolMalMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(MCTIOTHUTENEH, MPOJABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHW3AIi WIM YIIOJTHOMOYECHHBIX HHIUBUIYaTbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPECTABICHNE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
peICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX IO TPEOOBAaHUIO TOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpeOuTenel U 0 HeOOXOIUMBIX JIEHCTBUSAX IO 3alllUTe
ATHX TpaB, O pPEe3yNbTaTaX CPAaBHUTEIHHBIX HCCIEIOBAHMI KadyecTBa TOBapoB (paboT, yCiIyr), a Takxke
WHyI0 HWHPOpPMAIHIO, KOTOpas OyAeT CHnocoOCTBOBAaTh peaiu3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lyOnmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOUTene (MX accOIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HCCIICIOBAHWNA KadecTBa TOBAapOB (pabOT, yCIyr) HE SBISIOTCS
peKJIaMON;

BHOCUTH B (elepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OPTaHU3AlUU TPEJIOKEHUS O
MNPUHITHHA MEp IO MOBBIIICHUIO Ka4yecTBa TOBAPOB (padoT, yCIyT), O MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyi TOBapoB (BBIMOJIHEHHUS paboT, OKa3zaHUsS yCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUINX MPEABSBISIEMbIM K HUM U YCTAHOBICHHBIM 3aKOHOATEIILCTBOM
Poccutiickoit deneparuy 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPraHbl HCIIOHUTEIHLHON BIACTH MaTepUaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYLIECTBISIONIMX IPOU3BOJICTBO M pealM3alli0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HHUM O00S3aTEIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIaloNIMX IpaBa MOTpeOHTeNell, yCTaHOBJCHHbIE 3aKOHAMH W HWHBIMHU
HOPMATUBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuy;

oOpalmiateCsi B OpraHbl MPOKypaTyphl € MpochOaMH MPUHECTH MPOTECTHl O MPUIHAHUU
HEJICUCTBUTEIBHBIMA aKTOB (helepajbHBIX OpraHOB HWCIOJHUTENBHON BIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIbHOW  BJIAcTH CyOBbeKkTOB Poccuiickoii @Dexepanmui W aKTOB OPraHOB  MECTHOTO
CaMOYIIPaBIICHUS, MPOTHBOPEYAIINX 3aKOHAM W MHBIM PEryTHPYIONIMM OTHOIIECHHUS B OOJIACTH 3aIIUTHI
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Sall

3akon P® ot 7 pespainst 1992 r. N 2300-1 "O 3amure npas norpeduteneil” (¢ U3SMEHEHUSMH U TOTIOJTHEHUSIMH)

npaB mOoTpeOuTeIei HOpMAaTHBHBIM MTPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbess B CyAbl C 3aABICHUSIMU B 3aIIUTY IpaB NOTpPEOUTENeH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeduTeNel (Tpymnbl MOTpeOUTENeH, HEOTIPEISICHHOTO Kpyra moTpeduTtenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHHM OTKPBITHIX U
00IIEeIOCTYITHBIX TOCYIapCTBEHHBIX MH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPaB MOTpeOUTENeH,
KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciIyr).

Wndopmarus 06 M3MEHEHHSX:

DenepabapiM 3akoHOM 0T 18 mroms 2011 . N242-@3 B crar b0 46 BHEceHbI H3MEHEHHA,
Ber ynaromue B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEABLIYINEH PeJaKIHH
CraTba 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenen
TAPAHT:

CM. DHIMKITOTICIH, TIO3UIINHU BBICIIAX CYJIOB U APYrHe KOMMEHTAPHH K cTaTbe 46 HacToAmero 3aKoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBlieHUs,, OOIIECTBCHHbIC
00beIMHEeHUS TIOTPEOUTENICH (MX aCCOIMAIIMH, COFO3bI) BIIPABE MPEABSIBIATh UCKU B CY/Bl O IPEKPAIICHIH
IPOTHBONPABHBIX JACUCTBUM M3TOTOBUTENS (MCIOIHHUTENS, TPOAABIIA, YIOJTHOMOUYECHHON OpraHU3aIy WIH
YIIOJHOMOYEHHOTO MHAMBHUIYAJIbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIpPENeIeHHOrO
Kpyra norpeOuTenei.

[Tpu ynoBIETBOPEHHH TAKOTO MCKa Cy/l 00s3bIBaET MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOW MHGOPMAIIMU WIU WHBIM CIIOCOOOM JI0 CBEIEHUS MOTpeOuTeNneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHILY pEIICHME Cyda O IPU3HAHUM JEHCTBUM W3TOTOBHUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allMd WKW YHOJHOMOYEHHOIO WHJIMBUIYaJbHOTO
OpeANpuHUMATENs, HMMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIIEHHUH  HEOIPENEJIEHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIINX BCJIEACTBUE HACTYIJICHUS T'PaXIaHCKO-TIPABOBBIX TOCIEACTBUNA JEHCTBUN W3rOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allMd WKW YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeANpUHIMATENs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEH JIM MECTO TaKHE JCHCTBUS U COBEPLICHBI JIN
OHM  U3rOTOBUTENEM  (MCIOJHHUTENEM, MPOJABLOM,  YIOJHOMOYEHHON  OpraHusauued  Wiu
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEANIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM O0bEIUHEHUEM
norpeduTeneil (WX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJCHHS B MHTEpecax
HEOTPECNIEHHOT0 Kpyra MoTpeOuTeneil, CyJ NPUHUMAET pEHIeHHE O BO3MEIICHHWU OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeduTeneld (MX accolMaluH, COI3Y), OpraHaM MECTHOTO CaMOYIpPaBICHHS BCeX
MOHECEHHBIX I10 JAeNy CYAeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKIIMX 10 OOpalleHus B CyJl U CBSI3aHHBIX
C paccMOTpEHHEM Jiella HEOOXOJUMBIX PacXo/0B, B TOM YHCJIE PAacXOJ0B Ha MPOBEACHHE HE3aBHCUMOM
9KCIEPTU3bl B CIIy4ae BBIABICHUS B pe3yjibTaTe TMPOBEACHUS TaKOW OSKCIEPTHU3bl HapyIIEeHUs
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepannu b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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